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How to Join My Video Visit via
Epic MyChart (website)

Patients and their proxies can access video visits with providers by utilizing Epic MyChart. Video
visits are schedule by the provider office and can be accessed by using the MyChart App or Web

Portal.

c Log into MyChart, and review the To Do list:

If you are a proxy for a patient, log in as yourself and then select the patient’s name (at
the top) that has the video visit. Click on the Video Visit under the To Do list.

& MYCHART

Welcome! (Zola)

ToDo®

Video Visit with Hani G
Monday March 23, 2020

Website instructions continued on next page
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a Review the appointment date and time
Click on the video visit appointment if you are ready to start the visit.

Video visits can only be started 30 minutes before the scheduled time. Providers will
join at the scheduled time.

To Do

Calendar

This Month

Video Visit at 09:00 PDT
Monday March 23, 2020

Hani G

Website instructions continued on next page
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e Select Begin Video Visit to initiate the visit:

\MYCHART : .
AYCHAR »

Appointment Details (Zola)

A

Video Visit with Dr. M Haight

@ Sunday March 22, 2020

11:30 PDT

= Add to Calendar

ime to start your video Vi

BEGIN VIDEO VISIT

° Select Check In, so the provider knows you’re ready.

WELCOME HEL

Nnlouch®
ealtlr

Website instructions continued on next page
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e The video visit will open. Test Connection of your microphone and

Waiting for your Medical Professional...

You are currently waiting for your Medical Professional.
When you are eventually taken into a session you will likely be asked by your browser to allow access to your WebCam and
Microphone. Please allow this as quickly as possible to begin your session, if you do not see this prompt or a video preview of
yourself, you may need to check your browser settings or run the Diagnostics Tool.

[ TEST CONNECTION ]

e Video visits with the provider will begin after the provider arrives.

Select End Call to end the visit when it is over.
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How to Join My Video Visit via
Epic MyChart (Mobile App)

Patients and their proxies can access video visits with providers by utilizing Epic MyChart. Video
visits are schedule by the provider office and can be accessed by using the MyChart App or Web

Portal.

0 Log into MyChart, and review Appointments:

If you are a proxy for a patient, select the patients name (at the bottom) that has the
video visit and click on Appointments.

E M Cho rI_ powered by

Zola
ACTIVITIES
il
- -
Appointments To Do

Mobile app instructions continued on next page
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a Review the appointment date and time

Click on the video visit appointment if you are ready to start the visit.

Video visits can only be started 30 minutes before the scheduled time. Providers will
join at the scheduled time.

NEXT 7 DAYS

MAR " Video Visit
Monday, March 23, 2020

2020
Starts at 8:30 AM
1 hour
Hani G

X Cancel

Mobile app instructions continued on next page
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e Select Begin Visit to initiate the visit:

( Appointments

Video Visit

Monday, March 23, 2020

@« This is a video visit

Starts at 8:30 AM ) 4 (i

1 hour Add to
J nr | A 3
Cancel Appt Calendar

Hani G

@< BEGIN VISIT

Mobile app instructions continued on next page
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° Select Check In, so the provider knows your ready.

VELCOME HELF

Infouch™®
Health

CHECK-IN

The video visit will begin once the MD arrives.
Plug in a mic and headphones if you will be using them.

Select End Call to end the visit once the visit is completed.
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