/_Q COMMUNITY

MEDICAL CENTERS

Summary of the Financial Assistance Policy

You may qualify for Financial Assistance. Family income less than 450% of
Federal Poverty Level (2026*)

Community Medical Centers (CMC) has a Financial Family Size Per Month Per Year

Assistance Policy under which it provides financial $5.985 $71.820

assistance (charity care) to eligible uninsured $8.115 $97.380

patients and eligible insured patients with high out $10.245 $122.940

of pocket expenses.
p p $12,375 $148,500

You may qualify if you are uninsured and your $14,505 $174,060

family income is less than 450% of the Federal $16,635 $199,620

Poverty Level for your family size (see table), or if $18,765 $225,180
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you are insured and your family income is less than $20,895 $250,740

400% of the Federal Poverty Level for your family
size and you have out of pocket expenses that
exceed 10% of your annual income. Even if you do
not meet these income requirements, you may still
qualify for financial assistance with your hospital bill.

*The 2027 Federal Poverty Level figures
will be updated in mid-January 2027. For
any applications submitted in 2027, the
2027 figures will be used to consider
financial assistance.

What Financial Assistance is available?

If you are a qualified patient, you may be eligible for a complete or partial write-off of your medical bill
for emergency care and other medically necessary care at CMC. If you are eligible for Financial
Assistance, we may not charge you more than the amounts generally billed to individuals with
insurance coverage for those services.

How do | apply?

We encourage our patients who are unable to pay their bill to apply for assistance. The Financial
Assistance Policy and application form are available free of charge on our website
(https://www.communitymedical.org/for-patients-families/billing-and-insurance/Discounts-Charity-
Care), or via mail by calling the Patient Financial Services department at (559) 459-3939. This form
is also available free of charge at CMC Admitting Departments, which are located at:

e Community Regional Medical Center 2823 Fresno Street, Fresno, CA 93721
(659) 459-6000

e Clovis Community Medical Center 2755 Herndon Avenue, Clovis, CA 93611
(559) 324-4000
e Fresno Heart and Surgical Hospital 15 E. Audubon Drive, Fresno, CA 93720

(559) 433-8000
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If you have questions about eligibility or need assistance with your application, you can get help by
calling or visiting the numbers and addresses above. For a list of CMC’s standard charges, please
visit our website (https://www.communitymedical.org/for-patients-families/billing-insurance/hospital-
standard-charges-(1) Finally, CMC participates in the Hospital Presumptive Eligibility (HPE)
Program. Please inquire with Patient Financial Services for more information on the HPE Program.

Fill out the Application for Financial Assistance and submit it, with the required documents, to
Community Medical Centers, Patient Financial Services, P.O. Box 1232, Fresno, CA 93715, as
soon as possible after receiving treatment.

This is a summary of the Financial Assistance Policy. You should refer to the Policy for specific
questions.

Help With Obtaining Coverage: If you don’t have health care coverage, there are resources that
can help. To learn more about Medi-Cal or subsidized coverage through Covered California, call 1-
877-752-4737 (TTY 711) or visit www.coveredca.com.

Information on Health Consumer Alliance: Help Paying Your Bill - There are free consumer
advocacy organizations that will help you understand the billing and payment process. You may call
the Health Consumer Alliance at (888) 804-3536 or go to https://healthconsumer.org for more
information.

Hospital Bill Complaint Program: The Hospital Bill Complaint Program is a state program, which
reviews hospital decisions about whether you qualify for help paying your hospital bill. If you believe
you were wrongly denied financial assistance, you may file a complaint with the Hospital Bill
Complaint Program. Go to https://hcai.ca.gov/affordability/hospital-fair-billing-program/hospital-bill-
complaint-program/ for more information and to file a complaint.




Language Assistance Services

ATTENTION: If you need help in your language, please call 1-559-459-6789, (TTY: 1-1-888-877-
5379) or visit one our Admitting Departments. These Departments are open from 8:30 AM to 4:00
PM and located at the following locations:

Community Regional Medical Center Admitting - 2823 Fresno Street, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart and Surgical Hospital Admitting - 15 E. Audubon Drive, Fresno, CA 93720
Aids and services for people with disabilities, like documents in braille, large print, audio and other

accessible electronic formats are also available. These services are free. Please call 1-559-459-
6789 (TTY: 1-1-888-877-5379) for assistance.

English ATTENTION: If you need help in your language, please call 1-559-459-6789,
(TTY: 1-1-888-877-5379) or visit one our Admitting Departments. These
Departments are open from 8:30 AM to 4:00 PM and located at the following
locations:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720
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in Blua 8:30 deludl (e deall 381 jall 038 i Lnpal Jgl) S je 2a) 3,0 30 o8 ) (888-877-5379
A Q) el e aiiy slise 4100 de i

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

German HINWEIS: Bitte rufen Sie die Nummer 1-559-459-6789 (TTY: 1-1-888-877-5379)
an, wenn Sie Hilfe in Ihrer Sprache bendtigen, oder wenden Sie sich an eine
unserer Aufnahmestellen. Diese Abteilungen sind von 8:30 AM bis 4:00 PM
geoffnet und an den folgenden Standorten zu finden:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Spanish ATENCION: Si necesita ayuda en su idioma, llame al 1-559-459-6789, (TTY: 1-1-
(Us) 888-877-5379) o visite uno de nuestros Departamentos de Admision. Estos
Departamentos estan abiertos de 8:30 A. M. a 4:00 P. M. y se encuentran en los
siguientes lugares:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720
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Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611




Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

French
(France)

ATTENTION : Pour toute demande d’information dans votre langue, veuillez
appeler le 1-559-459-6789, (Téléimprimeur : 1-1-888-877-5379) ou rendez-vous
dans I'un de nos services d’admission. Ces services sont ouverts de 8 h 30 AM a
4 h 00 PM aux adresses suivantes :

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Hindi

HUAT &M < 3R TG U HTHT & JeTIdT U HRA1 18 & < PUAT 1-559-459-
6789, (TTY: 1-1-888-877-5379) TR Hid &< T §HR fHl T Ul B aral faumT 3
firel | g fauTT gag 8:30 T § TR [MH 4:00 Fof I Fal I6d & SR Fafarad
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Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Hmong

LUS CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, ces thov hu rau 1-
559-459-6789, (TTY: 1-1-888-877-5379) los sis mus ntsib Cov Tuam Tsev Hauj
Lwm ntsig txog Kev Txais Tos . Cov Tuam Tsev Hauj Lwm no yog ghib thaum 8:30
teev sawv ntxov txog 4:00 teev tsaus ntuj thiab teeb nyob rau ntawm cov chaw
hauv gab no:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Armenian

NFCUYNHE3NFL. Grb d6n (Gauny ogunipjwl Ywphp nLutp, fuunpnud Gup
quuqwhuwpt) 1-559-459-6789, (TTY" 1-1-888-877-5379) Ywd wjgb|G| UG
punncubinejwl pwdhuutnhg Utyp: Wu pwdhultpp pwg G wnwynwujwl 8:30-hg
JhUsle GpGynjwl 4:00-p b qunnuyned GU hGunlyw hwugtutpned.

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Italian

ATTENZIONE: se necessita di aiuto nella sua lingua, chiami il 1-559-459-6789,
(TTY: 1-1-888-877-5379) oppure visiti uno dei nostri reparti di accettazione
(Admitting Departments). Questi reparti sono aperti dalle 08:30 AM alle 4:00 PM e
si trovano alle seguenti luoghi:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Japanese

BHot BEETOYR— FBARELGIEE. 1-559-459-6789 (TTY: 1-1-888-

877-5379) FTHBREL\-=< M. ZREBAFTHBL LSV, ZHEORF
BIBEF30N MO FRAFETEELTH Y. LUTOHEFHRICSENET -

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Khmer

@amﬁﬁﬁgﬁﬁnés EJﬁ?SIﬁIjﬁLﬁiﬁﬁiﬁ%mfnﬁﬁﬂJUﬁﬁjﬁ
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HUNMSTIRAS guLARE (Admitting Department)

wonbng IAsimsagsASimIchURIENR 8:30 (15 80U 4:00 NG
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Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Korean

o oY HHZ ==0] 2 RotAIH 1-559-459-6789, (TTY: 1-1-888-877-5379) 2
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Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Lao

891alg: Havnciegnivweoivgosciiaciuwigzeguan, Nrauntnmg 1-559-459-
6789, (TTY: 1-1-888-877-5379) 6 cE9UH wrccunSvL

209woNcS. wrccNC@IBBoA9ce 8:30 f09cqom9 4:00 w9cc ccar
G9e0TENIVHGYD:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Portuguese
(Brazil)

ATENCAO: Se precisar de ajuda em seu idioma, ligue para 1-559-459-6789,
(TTY: 1-1-888-877-5379) ou visite nossos Departamentos de Admissao (Admitting
Departments). Esses departamentos ficam abertos das 8h30 AM as 4h PM e
podem ser encontrados nos seguintes locais:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Russian)

BHMUMAHUWE! Ecnu Bam Hy>xHa noMmoLLlb Ha BalleM A3blke, NO3BOHUTE Ha Homep 1-
559-459-6789 (TTY: 1-1-888-877-5379) nunn 3angmute B OAHO N3 HALINX MPUEMHbIX
otaeneHun (Admitting Department). 31 otaenerns otkpbiTel ¢ 8:30 AM ao 4:00
PM n HaxogaTca no Takmm agpecam:.

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Thai

TusaldTa: mnaudosmsanuthomas Tumuwesan nsaunInsundmunoias 1-559-
459-6789 (TTY: 1-1-888-877-5379) was Wuununsuasins (Admitting Departments)
Yous1 uwuAmanilbavinnssausinan 8.30 AM . &1 4.00 PM w.
uaxm:qasaimuamuﬁﬁqmvlﬂﬁ:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Tagalog

PAALALA: Kung kailangan mo ng tulong sa inyong wika, pakitawagan ang 1-559-
459-6789, (TTY: 1-1-888-877-5379) o bumisita sa isa sa aming mga Departamento
ng Pagtanggap (Admitting Departments). Bukas ang mga Departamentong ito
simula 8:30 AM hanggang 4:00 PM at matatagpuan sa sumusunod na mga




lokasyon:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Vietnamese

XIN CHU Y: Néu quy vi can duoc tre gidp bang ngén ngtr ctia minh, vui long goi
theo s0 1-559-459-6789, (TTY: 1-1-888-877-5379) hoac ghe tham mét trong nhirng
van phong Ban Tiép Nhén cua ching t6i. Van phong Ban Tieép Nhan mé ctra tir
8:30 sang den 4:00 chiéu va co6 & cac dia diém sau day:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Chinese
(Simplified)

AR MRGEEES S EAVEE, 15HHE 1-559-459-6789 (TTY: 1-1-888-877-
5379) SZEENBBEIR ] XLEBIIHDLARTEN EF 8:30 ZTF 4:00, =
N

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721

Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720

Punjabi

fimres o€ A 3¢ wuet 3 €8 AgfesT grdiel J, 3F fagur Iad 1-559-459-6789,
(TTY: 1-1-888-877-5379) '3 % &3 7 A3 W3fHZTT flsurgede '3 7€ fig
faurgede ALY 8:30 TR 3 T H 4:00 =1 3 ¥ IfJe Io w3 Jot iy AEe' '3 AfES3
IJ5:

Community Regional Medical Ctr. Admitting - 2823 Fresno St, Fresno, CA 93721
Clovis Community Hospital Admitting - 2755 Herndon Avenue, Clovis, CA 93611
Fresno Heart & Surgical Hospital Admitting -15 E. Audubon Dr., Fresno, CA 93720
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