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Fact sheet: Community Medical Centers

Who we are
Community Medical Centers is a locally owned, not-for-
profit, public-benefit organization providing central
California with acute care, outpatient centers, clinics,
home care, community education, physician groups
and a physician residency program in conjunction with
the University of California, San Francisco.

Based in Fresno, Community is the region’s largest
health care provider and private employer. It operates
central California’s only Level 1 trauma center and
comprehensive, regional burn center. It is home to the
Central California Neuroscience Institute, the region’s
only high-risk pregnancy unit, and a level lll neonatal
intensive care unit that provides the highest level of
care for infants.

Community serves as the area’s essential “safety-net”

Accreditation
Every three years, the Joint Commission inspects
participating hospitals to gauge their quality of care.
Community’s three acute-care hospitals are fully
accredited.

Staffing
Employees (full time, part time and per diem) more than 6,000
Nursing staff *2,425
Affiliated physicians 1,482
Medical/dental residents 267
Volunteers 1,008

*The 2,425 nursing staff members represent R.N.s, L.V.N.s and per diem at
all facilities and are included in the more than 6,000 clinical and non-clinical
employees.

Licensed beds

provider. In fiscal year 2009-2010, Community provided Clovis Community Medical Center 109
nearly $174 million in unpaid services to the medically Intensive care unit 7
underserved as a benefit to the community. Community Community Regional Medical Center 626
also is a leader in urban redevelopment and growth Intensive care unit 68
with the continuing construction at Community Regional Burn center 10
Medical Center in downtown Fresno and the renovation Fresno Heart & Surgical Hospital 57

Intensive care unit 9

and expansion of Clovis Community Medical Center.
. * Intensive care unit and burn center beds are included in each facility total.
Hospitals

Clovis Community Medical Center (559) 324-4000

Admissions

Community Regional Medical Center (559) 459-6000 Clovis Community Medical Center 9483
Fresno Heart & Surgical Hospital (559) 433-8000 Community Regional Medical Center 37.837
Urgent care facility Fresno Heart & Surgical Hospital 3,581
Community Medical Center-Oakhurst (559) 683-2992
) Births
Outpatient centers _ Clovis Community Medical Center 3,366
Advanced Medical Imaging (559) 447-4000 Community Regional Medical Center 6,622

California Cancer Center
Community Health Center-Sierra (559) 459-6000
Community Health Center-Cedar (559) 459-6000
Deran Koligian Ambulatory Care Center (559) 459-4900

Long-term care center
Community Subacute and Transitional Care Center
(559) 459-1711

(559) 447-4050

Patients treated in emergency rooms
Clovis Community Medical Center 35,617
Community Regional Medical Center 110,609

Financial information as of fiscal year 2009-2010
Revenue — Total amount earned $1,071,583,000
Expenses — Total operating cost $1,062,377,000
Total cost of Community benefits $174,388,000

Mental health facility

Community Behavioral Health Center (559) 449-8000

Affiliations
Central California Faculty Medical Group Inc.
Community Medical Providers
Santé Community Physicians
University of California, San Francisco School of
Medicine
University of the Pacific
Samuel Merritt College
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Specialized services
Level 1 (highest level) trauma care
Burn center
Level Il neonatal intensive care
Orthopedics/joint replacement program
Level 3 Fertility Center
Heart surgery, rehabilitation and wellness
Critical care
Neuroscience
Videoscopic surgery
Cancer treatment
CyberKnife®
Imaging/radiology
Bariatric/weight loss surgery
da Vinci Surgical System®
Breast care
Specialized lung treatment
Digestive disease treatment
Asthma education and management
Diabetes education
Wellness education
Outpatient surgery
Long-term care
Home care
Women'’s & Children’s services
Rehabilitation
Sports medicine
HIV/AIDS care
Hyperbaric oxygen therapy
Dialysis

Specialty centers
Table Mountain Rancheria Trauma Center
Leon S. Peters Burn Center
Leon S. & Pete P. Peters Future Generations Center
Leon S. Peters Rehabilitation Center
Deran Koligian Ambulatory Care Center
Surabian Dental Care Center
Charles and Ann Matoian Oncology Unit
Marjorie E. Radin Breast Care Center

Centers of Excellence
Community Regional
Neuroscience Institute
Joint Replacement Program
Primary Stroke Center
Table Mountain Rancheria Trauma Center

Clovis Community
Weight-loss Surgery Center
Marjorie E. Radin Breast Care Center

Fresno Heart & Surgical Hospital
Bariatric & Metabolic Surgery Program

Our leadership
Board of trustees
Susan Abundis, chairwoman
Mark Borba, chair-elect
Ralph Garcia, secretary
Farid Assemi
Manuel Cunha Jr.
Linzie Daniel
Florence Dunn
Katherine Flores, M.D.
John McGregor
Brian Pacheco
Michael Peterson, M.D.
David Slater, M.D.
Michael Synn, M.D.
Jeffrey Thomas, M.D.

Corporate administration

Tim Joslin, chief executive officer

Patrick Rafferty, executive vice president, chief operating officer
Craig S. Castro, senior vice president, chief information officer
Mary Contreras, R.N., senior vice president, chief nursing officer
Thomas A. Utecht, M.D., senior vice president, chief quality officer
Stephen Walter, senior vice president, chief financial officer
Robert Ward, senior vice president, chief legal officer

John Zelezny, senior vice president, chief communications officer
Ginny R. Burdick, senior vice president, human resources

Abdul Kassir, senior vice president, managed care

Vicki Anderson, vice president, managed care

Berj Apkarian, vice president, medical affairs

Sylvia H. Coyle, vice president, legal services

Jamie Franklin, chief project management officer

Rob Saroyan, vice president, Community Medical Foundation
Colleen Strom, vice president, quality, regulatory & risk management
George Vasquez, chief technology officer

Debbie Moffett, vice president, finance administration

Clovis Community Medical Center administration
Craig S. Castro, chief executive officer

Craig Wagoner, chief operating officer

Tracy Kiritani, chief financial officer

David Boyd, R.N., chief nursing officer

Community Regional Medical Center administration
Jack Chubb, chief executive officer

Phyllis Baltz, chief operating officer

Joe Nowicki, chief financial officer

Karen Buckley, R.N., chief nursing officer

Fresno Heart & Surgical Hospital administration
Wanda Holderman, R.N., chief executive officer
Cindy Cervantes, N.P., P.A., chief nursing officer

Community Behavioral Health Center administration
Dawan Haubursin, chief executive officer
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