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COMMUNITY BENEFITS REPORT
Fiscal Year 2010/2011

Community Medical Centers (Community), the largest provider of headtle services in Central
California, is pleased to submit the following report for dhree acutecare hospitalsi Clovis

Community Medical CenteCommunity Regional Medical CentandFresno Heart & Surgicaflospital

T while also including information aboancillary clinical services.

This report follows guidelines in Senate Bill 697, which became law in 1994,

Community was established more than 100 years ago. It is a locally owndok-prifit, public benefit
corporation.lts chief executiveof f i c e r is Tim A. Josl in. -menibere chai
Board of Trustees iSusan Abundis

Community has an annual budget (2011/12) of approximately $1.1 billion. Net uncompensated
community benefits for fiscal year 2010/11 were nearly $134anjlicompared with over $174 million in
fiscal year 2009/10.

Last fiscal year, Community and other California hospitals serving high numbers ofQdlegdatients

benefited from atemporaryi pr ovi der f e esapplambraat fedgral FeimbudsemieRor
Community, the providet e e benef it was $51 million. Thus, whi
costs went up last yeas more services were provided to the medically undersetivedorovider fee

reduced th@etamount. That fee was not designeddymakers as a longrm source of reimbursement

for hospitals.

Community has historically spent more on uncompensated community benefits than all otheafg@sno
hospitals combined. And, some years, nearly double their combined total.

Community hasnore than 6,000 employees anB0D medical staff as well as 900 volunteers.

Community is headquartered in Frespmviding the Central Valley withcute care, outpatient centers,
clinics, home care, community education, physician groups aptiyaician residency program in
conjunction with the University of California, San Francid€SF)

Community has a 15,008quaremile primary service areayhich includesFresno, Madera, Kings,
Tulare and Mariposa counties. It also operates the onlpio@oh burn and Level 1 trauma units between

Los Angeles and Sacramento, providing critical care and other specialty services to patients from well
outside the primary service region. Community Regional Medical C&denmunity Regional) operates

one of tle busiest hospital emergency departrs@mthe nation.



Community Benefits - Audited
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In October 1996, Community entered ay&ar contract with Fresno County to assume responsibility for
caring for the indigent, inmates andany o f the countyods workinmgedpoor .
management of the former county hospitahich Community renamed University Medical Center

(UMC). Community pledged to build new burn and Level 1 trauma cenégiacing services at UMC.

A new trauma and critical care building on the-&&e Community Regional campus began opening in
stages in 2004. -cakNeviceas wersspcadassfutymeiocated to Coemmunity Regional
in April 2007, and UMC ceaseskrvingas an acute care hosdi In fiscal year 2008/09, Community
relocatechearlyall remaining inpatient acute care services from the UMC camp@edar Avenue

In March 2010, the Deran Koligian Ambulatory Care Center moved to a new 78j6adefoot facility

just north of Cormunity Regional. The building features 104 exam rooms, -aayXoom and three lab
drawing stations. The clinics include dental, eye, women and children services, internal medicine, family
and adult practice, HIV/AIDS care and oral maxillofacial surgefhe diabetes and asthma satellite
clinics remain at the Cedar campusth the remaindenf the campuseturnedio Fresno County.

Community is governed by a volunteer board of trustees comprised of local civic leaders and physicians.
The trustees provideision and policy direction. This process includes an annual review of the prior
fiscal year and a communityeeds evaluation to prioritize operational issuespradidedirection.

The corporate board is also actively involved in approving fiscalogpigtions for community benefits
programs, outreach services and education, as well as traditional charity care and unpaid costs of public
programs for the medically underserved. Corporate board members, physicians and Cdmsnunity
leadership tearhave héped identify and fund community benefits programs.

Community continues to seek the viewshefalth care, social justice, business, education and political
|l eaders through meetings with the systembs chief



Mission

Communitybds stated mission i s:
iTo i mprove the health status of the community. To
Safety Net

When Community contracted with Fresno County to provide for certain health care needs, Community
committed to serve as theount yorsetsagreawi der . When reviewing
commitment to charity care, it can be shown that Community continues to provide medical services for
these individuals and families, regardless of payer source.

In February2010and agai in Decembef010, Fresno County expanded the eligibility raige those
seeking to enroll in the Medically Indigent Services Program (MIB&)ly in response to legal action
As a resultCommunityhasexperienedsignificant increasgin the numbersf MISP patients coming for
treatmentnd additional costs for providing cavdthout any additional recompense from the county.

In its last fiscal year, Community provided care to 17,100 MISP, jail inmates and juvenile offenders, an
increase more tha®6% from the 12,531 in fiscal year 2000.

Communityobs estimated cost fndllion, pommared td $7@ndlionénar e | as
200910. The annual Fresno County payment to Community for care wasrifliba.

Thus, C o mmu red losg frscariegsfdr thenaunty MISP, inmates and juvenile offenders was
$625mi I i on | ast year. That amount reflects the dif
cost of providing medical care.

Community received4%6,418000 in disproportionate share hospital supplemental funding, a reduction of

more than$6 million over the prior yearlast fiscal year, that funding included thes@ | | ed Apr ovi
f ee, 0 -taam federal priogram providing supplemental money to halspltke Community that

service sizable numbers of needy patiefitsese funding sources make up for some, but not all, of
Communityodés shortfall for care of a sizable numbe

Unpaid services provided by Community to the medically undezdeand as a benefit to the community
for FY 200L0/'11 ending August 31, 2a1 are as follows:

Traditional Charity Care at unpaid costs $ (12,494,000)
Net Unpaid Costs gfublic programs for the medicall
underserved (177,280,000)
Disproportionate Shareunding 46,418000
Stabilization Funding 2,490,000
Prop 99/Tobacco Tax Funding 294,000
Provider Fee, net 51,049,000
Total Net Benefits for the Poor (89,523000)
Net Unpaid Costs of Medical Education (43,842000)
Other Community Benefits (628000)
Net Community Benefits $ (133,993,000)




Definitions:

+ Traditional charity carecovers services provided to persons who meet certain criteria and cannot afford to
pay. Costs of charity are the estimatedsts of services provided to such patients

+ Unpaid costs of public programfor the medically underserved are the costs in excess of reimbursement for
treating patients <« alandMISRIprogrgmst he st atebds Medi

¢ Education and community benefiténclude the cost of training health professionals and educating the
communitythroughseminars and classes, net of government and other reimbursement for such activities.

(Please see thsubmitted charity care policy)

Communi tyo6s s&hdPragramasr s hi p

Medical Education

Community maintains the regionds | argest medi cal
closely affiliated with Sant® Community Physician
organization. Physicians are involved in demismaking at every level, including as members of our
governing Board of Trustees.

Community promotes medical education through its collaboration with the University of California at San
Francisco medical education program in Fresno, and the Centi&grdal Faculty Medical Group
(CCFMG).

Clinical research anttials:

There were a total d804 activeresearch studies conductdaoughout all Community campuses. Of
those, 230 involv&JCSKFresno facultyfellows or residents

Studies include:

e Community Regional campuis Pediatric HIV/AIDS, HIV, advance directive documentation,
cryptococcal meningitis, patiephysician communication, pelvic injuries, radiation exposure in
trauma patients, air pollution, public education, meningitis, adult pettiatric asthma, blunt
trauma, back pain, sk children, chronic pain, obesity, cardiovascular disease, radiography for
acute shoulder injury, liver disease, hypoglycemia, stroke, exposure to pesticides and cancers of
the breast and prostate, acutegluimjury, dementia, trauntia brain injury, diabetes, ALS
(amyotrophic lateral sclerosi§ L o u Gehr i g o s -reldtédsiliness, evitamin Be at
deficiencies, nutrition, snakebites, chest pain, wound treatment, hip fractures, breastfeeding,
Valley fever, myasthenia gravis, pulmonary hypertension, hypothyroidism, deep vein
thrombosis, seizures, utilization of pharmacy services, exercise, sleep, liver disease,
pregnancy/labor, trauman@ungal therapypneumothorax, depression, erabtor function in
infants, medication management, Valley fever, traumatic chest injuries, cutaneous abscesses,
MRSA bacteremia, pneumonia, blebdrne infections, wilderness medical emergency,ame
of CyberKnife technology to treat prostate and lung cancer, artificiakdeimsophthalmology,
treatment of acute upper Gl bleeding, laparoscopic gastric bypass

e Fresno Heart & Surgicdl Stenting, angioplasty, and dual apkatelet therapy studies, cardiac
resynchronization therapy, bariatric procedures.



¢ Clovis Communityi Examining the use of bariatric surgery in eliminatingroorbid conditions
such as diabetes, a study of gall bladder removal in young patgemtsitaneousoronary
intervention (PCI) program

e California Cancer Centdr Use of chemotherapy, radiation, and¥accines in the treatment of
blood, breast, colon, esophageal, lung, pancreatic, prostatyaecblogicakbancers

Faculty Awards/Honors for UCSF Fresno

Faculty Member Award/Honor

Kathy Flores, MD 11/ 2010: West Fresno Health Cal
Ser vi c e-0A TAbuta to @ommunity Health
Champions

5/2011: UCD Humanitarian Award
5/2011: AMAET EIl Dia Del Maetso Special Recognition

Hugh Yang, MD Teaching Excellence Award for Medical Students for participation in
Robert Calmes, MD Longitudinal Integrated Fresno Education Program (LIFE)

Avak Howsepian, MD
Alan Kelton, MD
Thomas Lauck, MD
Juan Carlos Ruvalcaba, MC

Herb Bivins, MD UCSF Kaiser Award for Excellence in Teaching
Warren Wiechmann, MD Outstanding Faculty Teacher Award, UCSF Fresno
Kenny Banh, MD UCSF Distinction in Teaching Award
John Kinnison, MD Pediatric Physician of the Year (nominated by Pediatric residents)
James McCarty, MD Subspecialist Physician of the Year (nominated by Pediatric resident
Robert Kezirian, MD Emergency Nurse Association Physician of the Year
Jennifer McDermott, MD 2011 WSPR Mead Johnson Travel Award
John Blossom, MD Aurora Gold Award
Hani R. Khouzam, MD 20092012 American Medical Association Physician's Recognition

Award with Commendation in Continuing Medical Education
Fresnobds Best Do ct @tios, Fresno Madazne C i

Ryan Berg, MD 2011 Excellence in Teaching Award UCSF Fresno Department of
Cardiology
2010 Teacher of the Year Saint Louis University Department of Intel
Medicine
John Ambrose, MD Best Doctors in America Years: 19921993,19941995, 19961997,

19981999, 2002001, 20022003, 20042005, 20062007, 2008

2009, 201€r011

Prakash Deedwania, MD 20102011 Best Cardiologists in America

20032012 Best Doctors in America

2010 Cardiologists of the year, Elliot Rappaport awatherican College
of Cardiology, California chapter




Jose Joseph Vempilly, MD | Faculty Research Award, UCSF Fresno

Robert Libke, MD e Heroes in healthcare Physician of the Year
e Healthy Hands Leadership Award

e Fresno Magazinebds Best Doct

Jeffrey RosenfeldyiD

0
y Fresno Mag:i
y Fresno Mag:i

ot D

Top Physiciansodo b
b

Lucian Maidan, MD Top Physicianso

Culturally Appropriate Care

Community serves a culturally and linguistically diverse community in which more than 100 languages
are spoken.

For example Community Regional in downtown Fresno, with 30% of its emergency department patients
being norREnglishspeaking, has need for hundreds of interpreter interactions daily with patients and their
families. Community is not reimbursed for these services, whasttyear cost $80,000.

Patientsd | anguage n eaeaive appantmerdseand: phadne aalts, when theyn g
register at a facility or are admitted to the hospital. Additionally, referring primary care physicians are
asked to provide fiormation on language needs of patients. {oglish speaking hospital patients wear

a wristband listing their primary language.

Interpreter services are provided at Community facilities 24 hours a day, 7 days a week. Community
relies on certifiedn-house interpreters, local interpreters trained in medical interpretation, a telephone
and American Sign Language videonferencing interpretation service (Language Service Line with
3,000 interpreters and 170 available languages) and videoconfereint@rgretation through a
cooperative with 13 California public hospitals.

Additionall vy, empl oyees <called fALanguage Ambassac

norrmedicatrelated questions in their native language. Bilingual employees wepeaal employee

badge to indicate they speak another language and can assist with interpreting. Languages spoken by

these employees include Spanish, Hindi, Hmong, Punjabi, Farsi, Viethamese and Filipino.

Doctors and nurses at Community Regional can tatlagl70 languages within minutes thanks to

Community Regional 6s participation in the Health

shared remote interpreter services currently operated by public hospitals in Northern California.
Community Reional provides five interpreters full time for HCIN, -frerson interpretation by
appointment and eraf-life family meetings.

A presentation about accessing interpreter services has been added to new employee orientation. All new

hires are now requiretb complete an citine competency on when and how to access interpreter
services. Clovis Communiisohas added BIN services foits patients.

CRMC CRMC
Fiscal Year Total Interpreter Interactions Total Cost

2009 17,570 $838,480

2010 28,278 $676,765

2011 44,263 $460,599

Communitybés commitment t o p rcontinuetl ilast yearc facllitatedrbyd | vy
Cultural Competency Steering Committee. The committee and other strategic efforts were launched

af



following research condted at Community Regional in 2009 by th@enter for Multicultural

Competence in Healthcare Organizations, an independent assessment group. The review was designed to
measure the hospitalds <clinical and ongusticaly i onal
appropriate standards issued in 2000 by the U.S.

Minority Health.

The survey identified these strengths, among others, at Community Regional: dedicated leadership and
management; the HCIN; ¢h Target 100 patient, physician and employee satisfaction programs;
community collaboration; a knowledgeable physician community; and employee involvement.

Among other things, surveyors urged that Community Regional develop a strategic vision thas include
cultural competency; assign a champion for that effort; enhance cultural competency training curricula;
incorporate competencies into existing programs and policies; and increase community engagement

Among hospital policies thatave been reviewed andodified relatve to culturally competent care:
Patient Rights, Consent, Plan for Provision of Care, Advance Directives, Visitation,
Interpreters/Translation: NeBnglish/Limited English Proficient & Deaf/Hearing Impaired, HCIN
Interpreter Phone PolicgndIn-Person Interpreter Sessions Policy.

In addition, the following Human Resources policies were reviewed: Affirmative Action, Family
Medical Leave Act/California Family Rights PoliandCalifornia Paid Family Leave Policy

Last fiscal year, Commmity Regional engaged the services of Shane Snowdiettor of the UCSF
Center for LGBT Health & Equity, to provide training on gendempetent care aimed at ensuring
guality care for all patients including gay, lesbian, bisexual and transggratemts to hospital
leadership, managers and supervisors.

Chaplairty Services staffrshave continued to work with the Hmondglamic and Catholic commuigs
to identify volunteers to provide support hospitalizedmembers of their respective commuesti In
addition, @mmunity has worked closely withthe Clinical Pastoral Education Program of Central
California, a multicultural organization of local religious leadershdtp develop a hospital chaplaincy
training program.

Community Connections

Comnunity continues to seek creative solutions and partnerships that offer health benefits t6 VYalley
unique and growing needs. Community legeasingly focused opatients who lack access to primary
care physicians and, as a result, repeatedly use thrgemyg department for their care.

In September 2009, Community Regional established the Community Connections program. Staff
members (2.5 FTEs and an additional FTE added in 2011) have since worked with 188 clients attempting
to provide intensive outreh@nd case management services. During last fiscal year, they provided:

e 1,204 faceo-face contacts (to clients, services providers, family);

e 2,876 additional telephone;naail, written contacts related to case management services;

e 4,075 services includg assistance and linkage with services, attending appointments, and client
services such as referral/enrollment assessments, consultation with service providers, care plan
development, and monitoring and support.



Due to thespecialneeds of patients with chronic disess€ommunity Connections added a full time
ma s t e rsacigl warki emgoyee in 2011 who is dedicated frequent service users. Sorhawe
difficulty managing their diabetdsecause ohousing, substance abuse, meilbaéss, lack of insurance
or a primary care providar inability to easily accegaublic benefit and social services.

Community Connectionkinks with internalas well as communitpased organizations and social services
resources Community Conneadns is in the early stages of collaborating with Project BOCGSIT
initiative being implemented atdhmunity Regionalo reduce preventable hospital readmissions.

Community Connections continues to partner with the Housing Authorities of the City amtyQd
Fresng providing housig vouchers for individuals who have a disability and are homeldss program

also collaborates with agenciesch as the Fresno County Department of Behavioral Health, Poverello
House Fresno medical respite centers, #8melFresneMadera Continuum of Care.

Community Connections continues to track outcome data utilizing a gqmd postenrollment
methodology. The results below show succegth a decrease in client utilization of Community
R e g i oemardgedcyg department, inpatient admits, and length of stay as well as the associated charges.

Many clients in their first months of enrollment were connected to a primary care provider, specialty
clinics, insurance, mental health and substance abuatméet, housing, andther benefits that
contributed talecrease hospital utilization and increased their quality of life and overall stabilization.

September 2008ebruary 2011 Enroliment

ED Visits ED Charges Admits Admit Charges Inpatient Days
Z 52% Z 51% Z 61% Z59 % Z68%
Preliminary Data: Diabetes Frequent Users

ED Visits ED Charges Admits Admit Charges Inpatient Days
Z 48% Z 50% Z 80% Z81% Z83%

Otheradhievements:

e Guest presenter for California State University, Fre@®UFresno)annualconference on the
fiwar on PovertyA DreamDeferred surrounding issues of access to headtre and community
services. (March 2011)

e Collaboration with CStFresno and Fresno Pacific University for program internship placements

e Collaboration with CStFresno and Tulare County Workforce Investment Board in developing
and implementing curriculum and training foc@anmunityhealthworker program.

e The Corporation for Supportive Housing repgrblished on behalf of The California Healthcare
Foundation highlighting best practicdrequentuser programswhich included Community
Connections. kttp://www.csh.org/ data/global/images/FrequentUserProgramsReprt.pdf

Medical Respite Center

Community, in partnership with other health care providers, opttreeBresno Medical Respite Ceniter
July 2011 The centeprovides eight beds for men at the Fresno Rescue Mission in downtown Fresno and

two beds for women at the Mehta Heal t h Syst emés Hacienda Facility,
AThis provides a bridge of care for those who n
i npatients, 0 said St eph e rchieRinandlboffiteer , Communi tyobs


http://www.csh.org/_data/global/images/FrequentUserProgramsReport.pdf

The center model has been successfully implemented elsewhere in California. Its goals include providing
intermediate care in a more homelike atmosph@&te Hospital Council of Northern and Central
California facilitated the creation of the respite center.

The Respite Center is expected to serve 200 to 300 patients a year. This psogramcted tsave
moneyand also free up hospital beds. Homeless people tend to stay in hospitals 4.5 days longer than
patients who havetheroptions for recuperative car

In addition to Community, which has provid$a5,000and other support, partners include: Clinica Sierra
Vista, which will evaluate clients before admission and provide fellpywthe Hospital Council; the

Marjaree Mason Center; St. Agnes Medical Cend@d Kaiser Permanente, which provided an initial
planning grant for the progranThe program also works collaboratively with Fresno Mayor Ashley
Swearingenbdbs Fresno First Steps Home project.

Patientsmay spend two to six weeks at the respite centeeirTdare will be coordinated through Clinica
Sierra Vista social workers, who will help identify housing optidhsough the FresnMadera
Continuum of Care.

C o mmu n ingatierdt £€ase ManagemebDepartment works cledy with the Medical Respite/Clinica
staff to identify potential candidates for the program, and with Clinica to determine admission eligibility.

Chaplaincy

Community Chaplain Grimaldo Enriquez serves as th
of the nonprofit Clinical Pastal Education Program of Central California and as treasurer. The program,

which involves area hospitals and faith groups, is trying to develop a formal educational framework
enabling the Valley to fgrow its otvnisésochtorsqgii t al
Professional Chaplains. Community has provided onetime seed money to assist the effort.

Chaplain Services of Community consists of one-tiole chaplain, ongart time chaplain, three per
diem chaplains, 18 volunteer chaplains and a variety of community religaadess

The chaplaincy servichas received andlistributedabout 100 complete Bibles, 200 langeént New
Testaments, 20 pocksizeNew Testamentand100 SpanistEnglish NewT estaments

Also distributed:

e 600Rosariedonated by the group Our Lady Rosary Mak
Visalia.

e 250 Our Daily Bread devotional bookletitonated by the RBC Ministries

e 300 Catholic devotional booklets call&d@r Living Faith @ English and in Spanisipaid for
by the Fresno Catholic Diocese.

e 200 Guideposts Magazines and other devotional booklets donated by the Guidepost Foundation.

e Fivecopies of the New World Translation of the Bidieur copies of theKoran andthreecopies
of the Book of Mormon.

Enriguez has officiated two weddings involving hospitalized patentithout charge for the service
accompanyngt he spouse to t he Counmmatriagelicechse.r k6s Of fi ce to



Enriquezparticipated in a commutyi panel televised by KNXT t he Val Cathglidély staBamma n
focusing on rental health needs in the Fresno aret also wrote a document, presghat a county
mental health hearingexplaining the difference between spirituality and religion and how this
distinction permits staff imental health centers to address the needs of the whole person including the
spiritual needs without conflictg with separation of church and staggulations

Enriguez alsocontinues to serveas aboard membeiand treasurerof Clinical Pastoral Education of
Central CaliforniaThe nonprofit group has raisé&¥5,000toward hiring a supervisofor a programto
educat¢ and train the next generation \@hlley chaplains. T h e p r dirgtrcaursdissscheduled for
February 2012 witlsix students.

Through outreach withithe Hmong Health Collaborative andeBno Interdenominational Refugee
Ministries, Community now ha a directory of Hmonghamen who can be called to support Hmong
patients.The department also assidtin selectig spiritual verses that were painted on the Reflection
Room walls in Terryds House, a residence for f ami

Asthma

The Childrenés Health Centl@rtimes (vidspduend thec20illfistal en wi
year, with the benefit of a Certified Asthma Educator on sitbeip them and their familiebetter
understand asthma and best practices fomterat

In addition, approximately 250 children were seen in the Asthma SpeClalty and another 60 children
were seen in the Allergy Specialty Clinic for extensive testing and specialized care that alsa iaclude
Certified AsthmaEducator.

Asthmaeducators aCommunity Regionaare actively assistg residentphysiciansin undestanding and
following the care of asthmatics as outlinedNiational Institutes of Healthuidelines

Theeducators are involved in new programs designed to identify and assist with patients who rely heavily
on theemergencydepartment for their caregducing rates of readmission and sastcare.

Chronic Airway Disease Management and Community Connections Outreach Prdgraenseen
initiated and 139 fragile and complex patients have been interviewed for the program. -&plloas
helped patientseceive better access to primary ¢aestingand diagnostics,ral access to medications.

Workshops werdeld fora variety of audiences to increasg#hmaawareness, access to resoumed to
instruct cargivers ofchildren.

1C



Date

Title/Type of Event

Audience Served

12/1/2010

Asthmaworkshop ECAP grantpresentation

Fresno Countgtaff - casemanagers

12/8/2010

Webinar- asthma &indoorenvironment

Health & environmentalprofessionals

12/10/2010

Train the Trainer in Asthma Education

CRMC respiratorycarepractitioners

2/1/2011

Asthmaworkshop;ECAP grantpresentation

FUSDschoolnurses

2/22/2011

Asthma workshop ECAP grantpresentation

Staff, parents Fancher Creek Elemental

3/2/2011

Asthmaworkshop ECAP grantpresentation

Fresno Interdenominational Refuge
Ministries

3/31/2011

Asthmaworkshop ECAP grantpresentation

Staff, teenparents of CaBafe Program
Sanger

4/13/2011

Asthmaworkshop ECAP grantpresentation

Staff, teenparents of CaSafe Program
Sanger

4/25/2011

Asthmaworkshop ECAP grantpresentation

Staff, parents Early Head Start Prograrm

4/30/2011

Asthma Health Fair CRMC 2nd Annual

Public children parents vendors

5/26/2011

Evening News KSEE Channel 24

Expertphonepanel

6/1/2011

Central Valley Today KSEE Channel 24

Televisionaudience

6/13/2011

Asthmaworkshop ECAP grantpresentation

Staff, parents Franklin Early Head Start

6/27/2011

Hmong Television Asthma & Lung Diseasé

Televisionaudience

7/15/2011

Train the Trainer in Asthma Education

CRMC respiratorycarepractitioners

Co mmu n iAsthyn@d €ducation and Management PrograrBMR) continues to educate individuals
with chronic lung disease and their familidsastfiscal yearmore thanl60 new clients were served as
well as returning patienfsr a total of more thaB30 visits.

Chil d
Il ni t i

AEMP continues to work withF i r st 5 Fresno Countyédés Early
funded for two years, extended as dasfifistal gclarl86
families were served by a Certified Asthma Educator ataivanunityhealthworker who provided many
environmental assessmentgamily homes, as well as ongoing resources and education.

Collaboraton continueswith the Fresno Madera Asthma Coalition and its membeduding the
American Lung Association of California, UC$H-resno, Fresno County Dexpmentof Public Health,
San Joaquin Valley Air District, Fresnand Clovis Unified Schooldistricts, Anthem Bie Cross,
HealthNet,andprivate business owners

Pulmonary Rehabilitation

The Pulmonary Rehab program continues to serve individuals with moderate to severe chronic pulmonary
diseaserelocating n January 201 to 159 Wayte Lanen theCommunity Regioal campus

Patients are educatedrtanage their pulmonary disea50% of the program isducationthe remainder
is physical training/exerciseThe education is provided by respiratory care practitionesgcial worler
and/ora dietitian. Uponcompletion patients are eligible to participate am exerise wellness program.
Community is not reimbursed for either program. lyest;, there were #otal of 1,218 patient visits.
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Community provides aupport groughat offerson-going educationfollow-up andassistance tpatients
their families and caregivers.

Huffers and Puffers 20162011 Luncheon/Support Group Calendar

Date Speaker Topic
Sept 15, 2010 Stacy Phillipsassistant to Insurancdraud
district attorney
Oct 20, 2010 Dr. Helen Rockas Signsand ymptoms ofstroke
Dec 15, 2010 Christmas Party
Jan 19, 2011 Susan  Smith, marketing| Options for senior careassisted
director for Del Haven Care | living
Feh 23, 2011 Naomi Isaak, RN Understanding the heart:
How to use an AED.
March 16, 2011 Marilyn Carter, RRT Benefits ofpulmonaryrehab
April 27, 2011 Karl Van Gundy, MD LVRS procedure and
Lonnie Stivers patient testimony
June 22, 2011 Marilyn Carter, RRT Review inhaler techniques and
respiratory equipmenise

Diabetes

The Community Diabetes Care Center (CDCC) egmnore thari,100 patients with diabetéast fiscal
year with more thai,900 office visits. Theenter serveslients from five counties surrounding Fresno
at two locations:the Sierra Community Outpatient Health Center and the Ceapus. The staff
includes fivediabetes educatorspehealth educator, arfdur medical office assistants. In July 2011, an
inpatient diabetes nurse practitioneas added

The centercaresfor a high percentage of patients who would othierwise getliabetes education70%

of CDCC clients have MedCal, managed MedCal Blue Crossmanaged MedCal HealthNet (Cal

Viva) or MISP as their payor sourc&.he center ishe only American DiabeseAssociatiorrecognized
educationprogram in Fresno County that accepts patients with Madlior MISP as their insurance.
Medi-Cal does not reimburse for diabetes education or nutrition education by a Registered Nurse or
dietitian/certified diabeteseducator.

The center ighe only highrisk diabetes in pregnancy program in the valldy.is the onlyfiSweet
Success Affiliatéin Fresno CountyfiSweet Successs the California Diabetes in Pregnancy Program
stateprogram for improving care for women with diabetes or who develop diabetes during pregnancy so
their outcomes approximate those without diabetes.

Many of the women only haveestricted MediCal during pregnancy with limited visitsEighty-seven
percen of the pregnant women have Meddal as their primary insuranc&he centereducats these
women and their families on healthy eating habits for life and controlling their diabetes during pregnancy.

The centeralso sees homeboundhigh-risk individuals wth diabetes who have had previous hospital
readmissions and frequent emergency department viBits.centeiprovided 30 home visits to diabetes
patients last year for no charge. The patients were seeiiRbgistered\urse,Registeredietitian or a
diabetes health educator.

12



The center:

Mentored four RNs whodéve returned to school
nursing and one pursuing a mas t-EresidosNatmfial s c i
University, Fresno City College or FresRacific University. They receive college credits while
working with the center to assist patients, fulfilling their requirements for clinical diabetes
experience and community nursing.

Trained four dietetic interns from United Health Centeiim Reedley providing clinical
experience in diabetes, nutrition and diabetes during pregnancy

Provided diabetes experience tareema st er 6 s oiffiterns o CSAJFresnop r k

Continuel to mentorfour high school students in medi office assistant experiegic

Provided diabetes education to 46Hame support service provideasdcommunity groups

Presented the Diabetes Mellitus Standards of Car@é0®UCSF Fresno Medical Education
studentsfamily health andnternalmedicineinterns residents anéaculty;
Providednursingcontinuingeducation to 50 RNs in April 2011, 35%e@ified NursingAssistants

in Felruary2011, and 40 RNs in March 2011,

Participated in health fair booths at employees benefits this year for the Gmmunity
employees 600 peopleattendedCentral California Faculty Medical Groupa$f, 100 attended

Table Mountain Rancheri2a00 employeed-resno Countgmployees2,500 peopleand D & H

65 employees.The centeprovided diabetes and nutrition education, glucose meter infamnati

and referral forms focenter treatment

Sponsoredwo Diabetes Alert Daysvith informational tabledor the public in the @mmunity
Regionalcafeteria. Diabetedsk-factors quizzes werdistributed inEnglish and Spanish. €h
program was advertised in the Fresno,Bee

Videotaped a diabetes education progranNovember 2010for the Hmong TV Channel 32.6

from the Community Diabetes Care Center which was translated into Hmong and aired on the TV
channeland

Presentedan in-senice on diabeteén March 2011t o pri vat e physicians?®o
referral staff. More than 70 people participatedtive luncheon meetingheld in conjunction with

C o mmu nmarkgtibgsdepartment.

Dialysis

In cooperation with the NationaKidney Foundation (NKF) serving northern California,northern
Nevada, Oregon, Washington & Alaska, volunteers from the Clovis Community Dialysis Center, Fresno

Outpati

ent Dialysis Center and other organizations helped coordinate the fifth annual Kihey

Evaluation Program (KEEP) in Fresno on (A}, 2010.

Details:

112 people attended the screenibhgo(did not meet KEEP inclusion criteria ariree had
incomplete screening informatign)

Of the 107 who met the criteria and completed the screeaimghad Stage Ehronic kidney
diseasetwo had Stage 419 had Stage 3ive had Stage 2 anshehad Stage 1.

Of those who were screenedive learned they may have diabetes; 10, that they may have
hypertension; 24, that they may have kidney diseas#;18, that they may have high cholesterol;

13

t
en

(0]



Thirty-six volunteersdid the screeningeight were Community employees, including RXsgistered
renaldietitians,clinical social worker and unit clerk. Twoephrologists also volunteered at the sciregn
including Dr. Joseph Duflot, who imedical director of both Fresno and Clovis Dialyssnters. One of
C o mmu n kedisterédietitrans coordinated the event with the NKF Division Program Director.

Stroke

In February 2010, Community Regional received the Joint Commission Certificate of Distinction as a
Primary Stroke Center. This Gold Seal distinction recognizes Community Regional for providing
evidencebased medical treatment for stroke patients.

Every 45 gconds, someone in America has a stroke. There are nearly 780,000 total strokes gieh year
n at ithird @aling cause of death and a leading cause oft@ny disability. Community Regional
treats about 100 stroke patients a month.

As a certifiedPrimary Stroke Center, acute stroke patients arrivil@oommu ni t y Rergencp nal 6 s
department are seen within 15 minutes by a Stroke Alert Team that assesses if the patient meets criteria to
receivebusei igdbodr ug, t i s (@RAe This ldragscani elinongte or deareasei v at o
the disability caused by an ischemic stroke when given within three hours of symptom onset.

Stroke outreach this year included

A neurosciencesymposium for medical professionals held at the UGBEsnoMedical Education

Building;

e Big Fresno Fair Seniors DayA stroke booth provided information for approximately 500 people
Blood Pressure testirajsowas offerec

e May National Stroke Awareness Month: The stroke education booth at Fresno Southerh Gospe
concertoffered education to aboif300 people about stroke signs, symptoms and treatment

¢ Community Regionalparticipated inan AHA/ASA Saving Strokes event for stroke survivors at
RiversideCountry Club;

e Dr. Tanya Warwick pioneered the creation ofFeesno Area Stroke Task Force (FAST) in
collaboration with the Aerican Hospital AssociationWith representation from area hospitats
goalis to educatehe community on stroke signs and symptoms and rapid response for treatment.

e Community Regionad evel oped a multi media campai ¢n aaroun

consumer educational campaign for early identification and rapid response to the signs and symptoms

of stroke. Advertising included televisiotie web and direct mail to 30,000 houseloid the five

county area.

Act FAST represents the following:

e F=Face- Ask the person to smile. If one side of the face appears crooked or drooping this person
may be having a stroke.

e A=Arms -- Ask the person to lift both arms in the aiif he or $1e has difficulty with one arm
this too might be a sign that this person is havisgake.

e S=Speech- Ask the person to speak. If words are slurred or they are unable to speak, they might
be having a stroke.

e T=T is for time-- If any of the above symptas are present you must call 911 immediately to
ersureaperson reaches the hospital FAST.
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Special Services

Activities and outreach ahe Community Special Services prograncluded

e Serving as ca&hair and member of Community Action Council. Témuncil was created to
provide effectivecommunitycentered services those in Fresno Counsgrisk, infected and/or
directly affected by HIV/AIDS through coordireatservice delivery

e Serving as artnerfiaison with Fresno County Housing AuthoritiekeBer Plus Care Program
fundedby the Stewart B. McKingy Homeless Assistance Act. The program provides tenant
based rental assistance to disabled, homeless individuals/fafdssd on erious mental
disorders chronic alcohol and drug probleraad/orAIDS or related diseases.

e ParticipainginCommon Groundés 100, The BreshbdHousisg AQtlorityp a i g n
partnered with othezcommunityagencies on a wedkng effort to identify and helthe homeless
to obtain permanent housing.

e Participating forthe ®cond year as a site for the California Medical Monitoring Prpject
conducted by the U.S. Centers for Disease Cortrotollect information on needs/services
involving HIV patients.

e Serving as clinical trial site for a new HIV medication.

¢ The Clinic Medical Director complétg training for high resolution anoscopy for anal cancer
screeningCurrently,patientsneeding screening must travelSan Francisco or Los Angeles.

¢ Volunteering athe Tzu Chi free medical clinics.

e Networking with First Fiveon community resources for HIV/AIDS pregnant women and-HIV
exposed children.

e Participating in aSpanisHanguage education series sponsored by Gilead on HIV/AIDS
medication adherence, health and wellness.

e Sponsoringi We Wer,e@ &edecume nttherfigst 30 yearsrof IS, atithe Reel
Pride film festival.

e Participated in planning World AIDS Day event scheduled foDec 1, 2011 at the Tower
Theate.

e Providng Fresno County Department of Public Health with voluntéerassist withrapid HIV
teding at thecountyand at special events such as Soberstock, National HIV Td3tingand
Latino HIV/AIDS Awareness Day.

¢ Providing wlunteergo work with AIDS Alliance at the national level.

e Collaboraing with United Student Pride at CSfresno.

o Participaing in ahedth fair at Clovis Unified School District.

e Collaboraing with other area hospitals to link patiemtgh care.

e Participatingnabealthfai r at Chowchill a Womenés Prison.

e Providng HIV education to CStFresno medical staff.

e Participating inCamp Care, an educational and relationghijpding event for families affected
by HIV/AIDS, sponsored by All About Care.

e Participaing in a healthfair with GayFresno Centraalley.
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Trauma

Trauma program staffiembersare actively involved with traumsystem planning on local, regional and
statewide levels. For example Communi ty Regional 6s trauma staff

1. Continual to participate in Safe Kids Central Valleg multiagency organization started by
Communi t y 0 s totproraotenmgury prévantioin fochildren. Activities of this group
included:

a. Walk for Though®® Fundraiser forthe Pediatric Brain Injury Foundation

b. Spring into Safetyy Healthfair at Sunnyside High School

c. Car seat technician training course (Kathleen Cagle was an instructor)

d. Four @ar-seat checkup events where parentsutd haveseats checked for proper fit and
installation. Seatswerealso given to qualifying, lovincome families.

2. Violence Prevention/intervention program

a. For all victims of trauma related to violence seen irettmergency department

b. Collaboration between trauma, ED, arademanagement

c. ldentifying high-risk individuals and providg them with community referrals to prevent
further incidents

3. Fresno Fall Prevention program

a. New Coalition started by CSBresno toaddress fall prevention strategies and resources
in the community for the elderly population
b. Traumaand Physical Therapy staff represented on this committee
4. Transfer Center
a. Devel oped a hnpragnvfear tgolfdampadas £s faclity pati en
from outlying facilities. It provides the families with directions, a special parking pass,
important phone numbers, etc.

Sexual Assault Forensics

In 1998, the Central California Faculty Medical Group partnered with Community to developxiina S
Assault Forensic Examiners (SAFE) Program. An average of 135 victims and suspect cases present to the
emergency department annually. This program provitesediate counseling services in conjunction

with Rape Crisis Services, helps presarmgcial evidenceand offerseducation to law enforcement, local
colleges, medicandnursing staff and social services

Twelve Registered Nursestaff the SAFE programeach witha Certificate of Training as Sexual Assault
Forensic Examinerd.heyare supervised by the SAFE Program Coordinator Karen Reid, SAFE RN, and
the Medical Director, James Andrews, M.D., M.S., F.A.C.E.P. C.

The SAFE staff provides coverage/240 victims who presenat Communiy Regional and Clovis
Community

Table Mountain Rancheria Trauma Center and Leon S. Peters Burn Center

The contract with Fresno County req@ir€ommunityto maintain burn and Level 1 trauma services and
an acute care facility in downtown Fresn@ommunity Regionabperateshe Table MountaifRancheria
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Trauma Center and Leon S. Peters Burn Cetiter,only combined burn and Level 1 trauma center
between Los Angeles and Sacramento.

With a service area of 15,000 square mitbg, burn centecovers the largest service area of all burn
centers inCalifornia. It provides a total spectrum of care for both children and adults who have suffered
severe burns, including acute wound care, hyperbaric oxygen therapy, rehabilitation, outpatient services,
plastic and reconstructive surgery and comprehessieial servicesncluding survivor support

Last year, 541 people were admitted to Community Regional for treatment of traumatic injanes
634 people were treated for burn injuries.

Mother & Resource Center

The Motheros R e s o antinuies to Wien high rqualityMRe&sjfeeding education and
support to new parents. Tlenteroperates as a one of a kind service and receives referrals from many
outlying areas.

The lactation team encouragiexclusive breastfeeding by initiating breastfeeding as soon as possible
following birth. Studies show skitto-skin contact increases rates of bonding and adequate milk supply.

Thecenter replies toequests for help quickly with a turnaround time of less than 24 hours fpabtent
consults. Along with the services of-patient bedside lactation support and -patient private
consultations, theenter offers postpartumdepressionscreening usig the Edinburgh screening tool
whichtakes less thafive minutes and gives an indication of depressidnis helpsanew mother identify
and recognize an area of need.

The ¢ &M Clebr(Mosnmies Making Milk) continues to grow with excellent outcofioesnothers

and babies irour Le v e | 3 NI CU. T e bMiam@ sne updo® group for

mothers creates an atmosphere of companionship and camaraderie. Classes such as Breastfeeding
ABCO s, Breastfeedi ng an dtfegdiog imS3peciBlLicckmstanees ¥oatinde toa n d  E
give individualized plas for care irmany unique situations.

The Center for Breastfeeding Medicine seeksotier best medical practices with physicians who
specialize irdiagnoing, treatng and manaigg conplicated breastfeeding problertisoughout the state.

Other activities:

e The neonatal intensive car®ICU) andpedi atri cs wunits HfAadoptedo t
patients for Christmas, providing gifts, toys and food for all family members. Donations came
from nursing,respiratorytherapy social services dietaryandphysicaltherapy.

e A pediatric staff membeservedon the Board of Camp Sunshine Dreams, a summer camp for
childhood cancer survivors and their siblingadalso serve as a camp counselor

e A pediatric staff member woddwith Fresno CountfFirst5a dvocating for chil dr e

e TheNICU staff providelpar ent CPR ¢l asses for famildies of &
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MATERNAL/CHILD | DESCRIPTION OF NEED ADDRESSED/ | GOAL COMMUNITY
SERVICES BENEFIT/ACTIVITY BENEFITED GROUP | ACCOMPLISHED PARTNERS
Breastfeeding
*3M CLUB Breastfeeding support Increased care. Medela, Inc.

(Mommies Making education for Group for mothers of | Increased milk supply. | WIC
Milk) mothers of NICU NICU babies Increased successful
babies Approximately 365 latch before discharge
mother/baby dyads
Breastfeeding
*MAMA'S CAFE CLUB | Breastfeeding support Increased longevity of
support group group for any breastfeeding
breastfeeding mom
*BREASTFEEDING
ABC'S Breastfeeding class Class for first-time Understanding of milk
parents or those
whod v e n e v e r|l Supply/basic
breastfed breastfeeding ed.
*BREASTFEEDING
AND Interactive Class for moms going | Less stress associated
GOING BACK TO
WORK breastfeeding class back to work with returning to work
Support during
*BREASTFEEDING IN | Individualized Class for parents with | stressful
SPECIAL special
CIRCUMSTANCES breastfeeding class needs/concerns situations
Increased
INPATIENT Bedside Low breastfeeding breastfeeding Babies First
rates; all
LACTATION breastfeeding breastfeeding rates First Five
EDUCATION education & hands- moms and babies 17,213 consults Medela, Inc.
on assistance 17,213 consults Breastfeeding rose wIC
From 28.5% to 29.7%
Follow-up Increased
OUTPATIENT Breastfeeding breastfeeding breastfeeding Babies First
help to encourage
LACTATION assistance and new rates First Five
EDUCATION education mothers Medela, Inc.
Parenting
487 consults 487 consults Concepts
MOTHER'S Revenue for Availability of Increased sales and Medela, Inc.
breastfeeding
RESOURCE lactation services; products products available Zenoff
to mothers and
CENTER STORE Availability of babies Modest Mamma
breastfeeding
Mother-infant pairs Resolved
CENTER FOR Diagnose, treat & who breastfeeding Babies First
BREASTFEEDING manage complicated have medical issues problems CCFEMG
MEDICINE breastfeeding UCSF

(Physician Staffed)

problems

107 dyads
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Cardiac Response Project

The Community Cardiac Response Project (CCRP) began in the early 1990s with the goal of placing
Automated External Defibrillators (AEDs) in churches, businesses, homes and event centers throughout
the Central Valley. These lifgaving machines have beemuaal in assisting lay people in performing
successful cardiopulmonary resuscitation (CPR). The program has grown to include providing American
Heart Association classes to employees, organizations, families and high school students.

CCRP has now placed more than 700 AEDs. The Fresno Unified School District has achieved its goal of
placing at leasbne to threeAEDs at each ofts high school, middle school and grammar school
campusesin addition toteaching the school staff membettse school district is now training interested

high school students to be on safety teams to assist in school disaster drillyearitise WestHills

College District has started placing AEDs throughtsutampuses.

Organ Donation

Community Regionatollaborates withthe California Transplant Donor Network to assure that every
family who has the opportunity to donate is given the information to make an informed debi4ida.

caring for families of our communitythe networkwas able to save 129véis through organ
transplantation from September 2010 to October 2011. Additionally, there were 53 tissue donors from
Community Regional, aissing facilities such ashe Leon S. PeteBurn Center.

Workforce and Education

Among other activities:

¢ Community is a member of the Partnership for Health Professions Education of the UCSF Fresno
Latino Center for Medical Education and Research, which advances development of health
professionals at the junior high, high school and college levels.
e Communityp s -gradsate year one (PGY1) pharmacy residency program continues to help
address the shortage of pharmacists in the Central Valley.
o Community hascontinued accreditatiofrom the American Society of Health System
Pharmacists, the national accreditiorganization for pharmacy residency programs.

o Communityds residency program allows resi

knowledge base by working with the most experienced people in a-diadiplinary

health care systenPharmacists also senees pr eceptors to helop
skills, knowledge base, and mentor them with various projects that help patient care, and
gi ve positive exposur e f or ththagm mphamacy y 6 s
residency showcases, research poster@esand presentations.

0 Residentsare encouragetb participate in research projects that directly impact patient
care, providing cost savings to Community, or work on performance improvements
within pharmacy services. Each resident is required to prdses# findings at a national
conference poster presentation each December, a final summation of the igroject
presentedat a regional conference towards the end of the residency year, as well as a
Aipl an, do, study, act 0o ptrPmgtiees SummitCuarént i s
research project titte§i Comparing the cost of treating
department with and without the use of a
of levetiracetam versus phenytoin for early gostimatic seizure prophylaxis
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o Community continues to usepatient satisfactioroolc al | ed t he fAMed Chec|

Pharmacy residents provide education to patients about side effects on selected
medications in the hospital. This initiative is beniafito both pharmacy residents and
patients, as pharmacy residents gain experience in counseling patients, and patients have
a better understandingbfh e i r mesitlé effexts.i o n s 6

0 A total of 21 residents have successfully completed the residency mrd@goanmunity
currently employs 9 of the 21 for an employment cfit€3%.

o Communityalso give back to thepharmacyprofession by having residents and clinical
pharmacists precept and mentor University of California, San Francisco and Thomas J.
Long, Uniwersity of Pacific pharmacy students.

0 Residentsare afforded the opportunitto give a lecture which provides continuing
education credits for pharmacists, in conjunction with the UCSF School of Pharmacy.

Nine Community Regionapharmacists were selected for teaching awards by the UCSF Fresno Pharmacy
Education Prograray the class of 2011.

Apple for Excellence in Teaching Awards:

Staci Anderson, PharmD, BCPS of Community Regional

Julius Chang, PharmbD, BCPS of Community Regi

Michelle Chang, PharmD of Community Regional

Harlan Husted, PharmD of Community Regional

Marisa Mendez, RirmD, BCPS of Community Regional

Nancy Nkansah, PharmD, BCPS, UCSF FresnoSviilinic and Community Regional
Amy Royston, MS, PharmD, BCR$ Community Regional

®
®
Longs Foundation Award for Excellence in Teaching:

e Ogochukwu Molokwu, PharmD, MScMed of Community Regional

The Apple for Excellence in Teaching Award ischoolsponsored teaching award and represents all the
preceptos nominaed for the Longs Teaching Award by the graduating seniors. Apple awardees reflect
excellence in preceptinhe Longs Award is the highest given by the UCSF School of Pharmacy.

Also,Communi t y ®imcgliLabhas préviled a Californapproved accredited clinical training
experience for the Clinical Lab Scientist (CLS) intern program since d0@8raining is affiliated with
California State Universityan Jose.

Once a weekstudents partigiate inInternet learningwith curriculum provided by CSU-San Jose.
Clinical training is 52 week@ which interns workin chemistry, hematology,microbiology, serology,

phlebotomy andransfusiorservices. Upon completion of the internstspudents a qualified to sit for
the American Society of Clinical Pathologist (ASCP) license exHrthe exam is passethe student is
granted a Californiatate license.

The CLS workforce is agingvith many older than adge0, and the position iBard to reanit nationally.

Community Regionalhas trainedsix students since 2008 and sheetainedfour in CLS positions
Community Regional has twd CLS interns that started in September 2011.
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Volunteer Services

Clovis Communit$ solunteer department partners with many schools and programs, enabling students
to receive practical experience.

Partnerships include:
e Fresno County Office of EducatienhROP students from Clovis East and Clovis Ndritth schools

e Fresno City College- Radiology tech and pharmacy tech students

e CSUFresno- dietary and nutrition students

e NHasd Cent r al -- LG@GehtiallValey mdgemcy for the leadership of volunteer progtams
networking with other local agencies

e Southern San Joaquin Valley Ar€auncil-- Member and host

¢ Northern California Directors of Volunteer ServicedMember

e Loma Linda University

e San Joaquin Valley College Surgical tech students

¢ Institute of Technology

Last yeay 13 Cl ovi s volunteers were hired into Communit

department an opportunity to see how an individual performs and can lead to employment.

Other types of volunteers include hospital Guild members, adult and studernhsydhe unemployed
and professionals.

Guild volunteers served@®@6 hous at a cost savings of $182,A68Clovis Community For this period a
total of 27,414.82 hours of service were donated by all volunteer types with a savings of $555,150 to the
hospital.

The Guild also provides tray favors for the patients on all major holidays. Guild members have donated
handmade items tdialysis andfamily birth patients. These include afghans, baby blankets and hats.
Many members have al s @ratiuago providimgmastfothe U.$.militalyOp er at i on

From Community Regiaddd s v o | u n t, adealts andysuthv i c e s

1. Shuttle Servicé 36,643 transports for 2011
Community Regional usd®/o golf carts to transport patients and visitors from the pargingture and
parking lots tovariouslocatiors on campus.
2. Daily Service Call§ 48,159 assists for 2011
Taking patierd after discharge from their ro@to their cas.
Assisting departments with filing, answering phones and special projects.
Deliveringflowers to patient rooms from the front desk.
Delivering patient mail.
Picking up and delivering to the laboratory and returning reports.
Specially trained group assstith feeding patients.
Helping theguestambassadors at the front desk.
Sitting at information desks to help answer questions for family members.
Assising the nutrition department by delivering special and late trays to patients.

e N
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Ot her Examples of Communi

ty

Fresno Heart & Surgical Hospital

In mid-2006, Community became the sole owner of whabis the Fresno Heart & Surgical Hospital, a
nonprofit facility focusing on cardiac, bariatric, minimally invasive and general surdgsfycation
programsand outreach effortsrovided by Fresno Hea& Surgical last fiscal year included:

e September 2010: Centr al California Womenés Co
Wal k o
e October 2010: Valley Teen Ranch Fashion Show Luncheon, Bob Martin Memorial Golf
Tournament
e February 2011: Blood PressuBeothin FH&SH Lobby for National Wear Red Day, American
Heart Association AGo RehakdAuNisbBadaon and Fashi on
e March 2011: Camp Taylor Dinner, Fresno State student Nick Cook interning in Administration
e June 2011: Clovis Unified School Disi c t i Par a,d@memncin HEne Assatiat®n
fi He a r,t 9CBAastudent Jennifer Holmes interning in Administration
e Various members of the management team volunteered to serve on lefcatpraffit boards and
committees including American HearsAss oci ati on, Womends I nitiative

Advisory Council, MakeA-Wish Foundation
e Donated approximately $57,000 of outdated linens and materials to Medical Ministries
International for overseas medical missions

Education programs included

Date Name of Class Presenter Attendance
8/25/2010 | Cardiac Assist Devices Subashini Daniel, MD 30
9/01/2010 | Get Up Closfersonal with a Cath Lab Tour| Dalpinder Sandhu, MD | 23
9/08/2010 | Abdominal Pain Praneetha Narahari, MD | 35
9/22/2010 | CommunityAcquired Pneumonia I\S/Irgeveena Vaddireddy, 28
10/06/2010 | Gallbladder Disease Praneetha Narahari, MD | 29
11/03/2010 Hardening of the Arteries, What it Means to J. Philip A. Hinton, MD 42

You and How to Prevent It

Hypertensionri Signs &Symptoms and What .
11/17/2010 You Should Do About It S. P. Dhillon, MD 47
2/09/2011 | Irregular Heartbeats: Causes & Cures Michael Gen, MD 48
2/16/2011 | Cardiac Assist Devices Subashini Daniel, MD 21
2/23/2011 | Difference Between Goddad Cholesterol Cyrus Buhari, MD 40
3/02/2011 Mini-Med School Lecture on Panctiea Susan Logan, MD 33

Tumors
3/16/2011 | Colon Cancer Saber Ghiassi, MD 27
3/23/2011 | Carotid Artery Stenting Rohit Sundrani, MD 31
3/30/2011 | Gallbladder Disease Praneetha Narahari, MD | 27
4/06/2011 | Minimally Invasive Colon Surgery William Carveth, MD 28
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Clovis Community Medical Center

Clovis Communit$ ®utreachfocused on several public events highlighting the importance of breast
health and screening mammograms while promoting the Marjorie E. Radin Breast Care APeotey.

the groups involved in this outreach wehe Deaf and Hard of Hearing Services group, teat@l
California Association of Health Underwriters, the general public, local high school and college students
as well ashe medicalstaff.

Student Education/Mentoring programs

Clovis Community served as a clinical training site tmiversity of the Pacific and University of
California San Franciscpharmacy studentd-ourthyear pharmacy students were precepted by Clovis
Community pharmacists during sax-week clinical rotation which provided rigorous training in such
areas as hospital practicedamternal medicine. Additionally, Clovis Community participated in the
Doctors Academy Summer Clinical Internship Program which provided hospital pharmacy experience to
a Valley high school student The hospi t ala$mentsrs tadeveraeal hgloschod and e d
college students whwere considering careers in health care.

The Clovis Community Physical Therapy department also meshtuigh school students by offering

them exposure to physical therapy in an acute or outpatient seffinig. program is offered to
undergraduateollegestudents who need physical therapy volunteer hours in order to apply to a physical
therapy schoolSttdent s have the opportunity to fishadowo a
with local colleges Clovis Community hosts clinical rotations which give students real experience in
patient management including treatment techniques, documentation dt&andezsource utilization,
regulations/compliance and reimbursement.

Central California Womendéds Conference

In SeptembeR010,theRadince nt er was a sponsor of the annual Cer
held at the Fresno Convention Centegwdng 3,000 people Those who visitedClovis Communitp s
boothlearredmore about the importance of breast health and screening mammograms.

Central California Association of Health Underwriters

A presentation was given October 2010 to more 2 local hekth care brokers comparing the risks
and benefits of minimally invasive proceduregh other forms ofsurgery. Tle educational forum
provided information about hospital length of stay, complication rate compsrismmmomic impacts and
return to work ststics.

Susan G. Komen Race for the Cure

Clovis Community/Marjorie E. Radin Breast Care Center participated in the annual Susan G. Komen
Breast Cancer Found addin®otéher 20RGt C8U Hresno. Thel2@10 Rager fa

the Cure was augcess and drew more than 7,5@0ticipants The focus of the booth at this event was to
provide educational information about general breast health and the importance of screening
mammograms. Clovis Community atiee Radincenter staff formed a walkingam and made a donation

to Komen in addition t@roviding asponsorship.
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Radin Tour for Deaf, Hard of Hearing ServicesClients

Clovis Community/Marjorie E. Radin Breast Care Center hosted a tour and seminar for Deaf and Hard of
Hearing Services clienti® October 2010 Staff learned that deaf women are hesitant to get screening
mammograms because afmmunicatios barrier and fear of what to expedflammography technicians

and breast educators provided education through interpreters and informatibrthebonportance of
monthly selfbreast exam and screening mammograms.

Tough Enough to Wear Pink/Clovis Rodeo

The Radin Breast Care Center was a sponsor of the Annual Clovis Rodeo and the Tough Enough to Wear
Pink events held at the Clovis Rodeo Graanmd April 2011n support of breast cancer awarenddse
Radin Breast Caredhter was also the recipient of $2,500 framortion ofeventticket sales.

Monthly Educational Seminar

Clovis Community offered oesite monthly educational seminars to the ljjubn topics such as weight
loss/bariatric surgery, weightss related proceduregjiabetes, GERD procedures and fertility.
Information was provided by physician speakersd educational materials were distributed to seminar
attendees. (Sepnber20107 August2011)

Memberships/Sponsorships
Clovis Community was a proud sponsor:

e Angel Babies Walk/Run Fundraiser held at Woodward Ph#gnefitting Hinds Hospice

Annual Clovis Mayor s Breakf asti bemditingClozis t he
Community Foundation

Clovis Roded 97" annual rodeo

Clovis Chamber membershipmember since 1987

Clovis Unified School District school athletic programs

held at San Joaquin Country Clulproceeds benefitting the Central California Blood Center
¢ UCSF Valley Visions Event at Rancho Vista Del Rlmenefitting UCSF Foundation

Physician Continuing Medical Education (CME)

In response to requests from Clebasa physicians, ©vis Communitybegan offering CME courses to
physicians on the Clovis campus in the fall of 201@&<Included:

¢ November 2010 Dr. Dineshi Liyanage
o fExcellence in Care to the End: Tailoring Palliative Care for the Terminally Ill Patient
e January 2011 Dr. Ravi Rao
o fThe Current Standard of Lung Cancer ScreehiMaking Sense of the Confusidin
e April 2011 Dr. Nadeem Rahman
o MWWhat 6s New i noProstate Cancer?
e July 2011 Dr. Pushpalatha Arakere

o fiThe Evolving Challenges of MRSA InfectisrF-rom the Hospitalnto the Community
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California Cancer Center

e Skin Cancer Screening held June ,£011at the California Cancer Center

The goals were to:

¢ Educate the Fresmmommunity about the risk of skin cancer, types of skin cancer, whaiks
like, populatiors affected, prevention methods, and treatment options.

¢ Identify those who participated in the screening and had abnormal appearing areas and refer them
for follow-up care.

¢ Reduce the late stage cancers in the participants and hegnpskin cancer through education
and resources for help.

e Encourage participants to share with their friends and families the information provided and
thereby reach a much larger segment of the community.

The results:
e Sixty-sevenpeople were screeneg Hoctors and a nurse practitioner
¢ Somewere referred for followup to dermatologists, family doctors @ommunity clinics

e Breast Cancer Screening on Oc®, 2011in cooperation with the Tzu Chi Clinic

The goals weréo:
e Reach out to a very vulnerabp®pulation with few who have access to health care or insurance
and frequently do not speak English.
¢ Reduce the number of lastage diagnas through screenings and educating about prevention,
early diagnosis and treatment.
e Give resources for followap biopsy and, if needed, treatment to those found with abnormal
symptoms.

The results
e 47 patientswere screenetly doctors. Over half needed referrals for foHow care, either for
mammogram and/or biopsy.
e Resourcesvere providedor follow-up.
¢ Information on cancew~as providedn English and Spanish.

e Breast and Cervical Cancer Educational Presentation at the Evangel Home on July 3011
in cooperation with the Cancer Detection Program: Every Woman Counts.

The goals were to:
¢ Educate a highisk population about breast and cervical cancer risks, prevention, resources for
care, and treatments.
e Expand the information to their families and friends through written educational material.
e Reduce the number of late stage diagaoby increasing awarenes§ symptoms, use of
prevention methods, and options for diagnosis and treatment.

The results:

e Partnered with the Cancer Detection Programs: Every Woman Counts to present educational
informationtol3wo men at a womends shelter.
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e Provided writteninformation on prevention, early diagnosis and treatment for the attendees and
their friends and families.

e Ovarian Quilt Hanging held Oct. 17, 2011at the California Cancer Center

The goals were to:

¢ Increase awareness of the signs and symptoms of oeariaar among women of all ages.

¢ Increase early detection and treatment.

¢ Disseminate information that will be shared with family and friends of attendees.

e Decrease the mortality rate of ovarian cancer patients through early diagnosis and treatment.

e American Cancer Societyo6s Da83 2001di | Days held Marc

The goals were to:

e Support the American Cancer SocidCS) programs that help cancer patients, including
research, preventiomarly diagnosis, treatment support such as transportation and docgid
survivorship.

e Raise money for ACS by selling daffod{is935 was raised)

e Support patients by supporting the ACS Gift of Hope through donation of money and by giving
daffodils to the patients in their name.

¢ Provide continuing education.

e AmericanCancer Societyodos RelMayl, 20er Life held April

The goals were to:
e Support the ACS6s many programs that assist paf
e Assist in eduatingattendeesisingwritten material and onerrone contact.
e Support and celebrasirvivorship.
¢ Raise funds for ACS through sponsorship and activities at the &7c000wasraised

The California Cancer Center wasponsor of the event.

e Leukemia and Ly mipghtthmBightSEventheddtOgt®2 2011at Woodward
Park.

e American CanSstidesfoBlafece i et y 6 s

e Susan G. KomerRace for the Cureheld Oct. 29, 2011at CSU-Fresno

For each of these eventhe goals weréo assist is raising funds for their many programs that support
cancer research, patieggare/outreachnd education.

Sponsorship was ginto each event and additional fundraising dond_fght the NightandRace for the
Curethrough teams.

The center had boothat each eventdisseminéing educational material regarding early detection,
treatment optins, resources and survivorship.
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¢ Man-to-Man Prostate Cancer Support Group meeing third Wednesday of eachmonth

The group focuseon education about prostate cancer, treatment options, side effects, coping, support and
survivorship.The groupinvites the spouses and significant others to attend the educational hour with the
men. They divide into separate groups for the second Mhargroup invitesgeakers from the medical
professions and othewith expertise in areas imterest to patiets.

The California Cancer Center:
¢ Continues to maintain apatientlibrary with books and resources for patients, families and the
community.
e Providesaneducationtable inthelobby two times a week as an outreach to patients.
e Providesa therapy dog on site once a week for patient and staff support.

Stewardship

In fiscal year 2002011, despi t e the continuing economic downt u
donorinvestors once again responded generously giving ®dlion in gifts and inkind services on
behalf of Community programs and servicese x ceedi ng t he previous. year 6s

Exampl es of | ast year6s generosity included a pl
proposed Clovis Community Edation & Conference Center and a $1 million estate pledge from
Norman Fries. Also, grateful patients provided severaligixe gifts.

Ter ry 6 s kel charitalele project to assist the families of hospital patiepenedn January 2011
with aceledration involvingmore than 250 people

Terry6s Ho usgearefoas, twastody hamépfodidinglodging for families whose loved ones
are receiving critical care across the street at Community Regional.

Made possible by a lead gift from ToRi c har ds , CEO of the Penstar Gr ol
after his brother Terry Richards, who experienced a serious trauma at age 5 when he was severely injured
in a car accident. For months, his mother traveled 80 miles a day to see her son wagedmowering.

The home features two stairways, an elevator and caters to varying abilities, with wide corridors and
ample windows to offer an open, comforting and
dependent upon private gifts andntributions to sustain it. It is sfafl with support from Community

but to help keep operational costs low, voluntgessr f or m many of the homeds da

Last fiscal year, Terryo6s House:

e Served 573 families frondanuaryto September2011. Guests came from 25 states and three
foreign countries.

e Was assisted with a total 568 volunteer hours

e Had sixmeals cooked by groups in the communiyPS, 4H, Junior League, dr r y6s House
staff, Mike Shirinian- Owner of The Elbow Roona n d T e r se wléngeerd) o u

e Was assisted by theadies of Mathews Harlefpavidson whodecorate the houseach month to
provide a warm environment for guests

Also, in gifts and benefit activities
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e The Peters family established nmohewifilhe omm $30 0P
donation to assist families who cannot afford the nominalljidhe e t o st ay at Ter r
that, $16,745 was utilized in FY 411.

Junior League- $2,500

UPS Foundatior $25, 000

PM Farming Company/Mid Valley Labor Service$40,000

Actagro-- $10,000

RBC Wealth Managemert $4,000

Community Regional Dining Services$8,000

Rockdn JKI5BGr ms

Bel mont Country Clubds Womends Tournament

G. L. Bruno Tournament

The Elbow Room Golf Tournament

Political and Other Advocacy

Communitybds | eadership team continues to provide
briefings involving local, state and federal elected and appointed officials.

Members of the leadership team also traveled to Sacramento and Washihg., to advocate for the
Val l eyds health needs. Community is a member of
University, Fresno, which fosters civic engagement, leadership training and policy analysis in the Valley.

Last fiscal year @mmunity continued its multiyear partnershipvith the Hospital Council of Northern

and Central California, area hospitals, emergency services and county staff to address the growing public
health <c¢crisis brought on by leathdermicegiscludingptheBor e s no C
cal |l ed A5 1Thecoalitipraand ite mempers held multiple individual and community meetings

and also made presentations to the Fresno County Board of Supervisors. That board, acknowledging that
mistakes were madin reduction of behavioral services, promised in January 2011 {indelstreopening

of a crisis intervention centem actionthat had yet to occur when this report was published.

As part of thishospitalcollaboration, Community helped publish a comity needs reporb July 2011
whichassessdv ar i ous health problems throughout the regi
Center for Health Policy Research. Community has published the report on its Internet site and, with its
Hospital Cougil partners, is preparing to renew research for another needs report. The findings of such
repors help health institutions to prioritize their responses and assist community organizations in
pursuing grants and other funding toward solutions.

Community also retained the services of Shane Snowdon, a nationally recognized expert oR gender
sensitive patient care, who provided educational semorathe special needs of gay, lesbian, bisexual
and transgender patients turses and administratiwtaff at Community Regionahs well ascorporate

staff.

Community also advocated for the Valleyds health
Hospital Association, Private Essential Access Community Hospitals dnd.the Fresno Economic
Development Cgooration. Community has been a leading public advocate for efforts by the University of
California, Merced, to establish a Valley medical school.
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Community also continues to provide strategic leadership via the Fresno Healthy Communities Access
Partnersa nonprofit organization consisting of 11 health and community organizations working together
to improve access to health care for medically underserved communities in Fresno and the Valley.

Community is proud of its accomplishments to date, but alsdfaiiof unmet challenges. Community
staff and physicians also contribute thousands of hours as volunteers for civic, cultural, social justice and
health groups, often serving in leadership positenms as mentors

These organizations and activities um#: United Way of FresnoFresno Rescue Mission, Poverello

House, National Alliance for the Mentally IFfresno Chorale, Knights of Columbus, Fresno State Project
Management l nstitut e, Centr al Cali forni aArKor ean
SquadrorandFresno Rotarglubs.

Among other things, Community hpsovided

e $50,000 to the Steven N. Parks Endowed Chair in Surgery at UCSF.

e $25,000 to Habitat for Humanifgr the Lowell Community Development project

¢ Financial and volunteesupport to All About Care, a ngurofit interdenominational ministry that
gives practical, emotional and charitable support to those with HIV/AIDS and their families, for
its Camp Care, a summer gathering for families affected by HIV/AIDS.

¢ Financial suppdrfor the Champions of Justice event sponsored by the Central California Legal
Services, Ing.the Fresno State Foundation; Children & Families Health Initiative of Fresno
County; Court AppointedSpeci al Advocates for Chil dr en;
Conference San Joaquin Valley Town HalBurvivors of Suicide Loss; National Alliance for the
Mentally Ill; and

e Financial and advertising support to the West Fresno Health Care Coalition, a nonprofit group
dedicated to the health and wb#ing of thoseiVing in West Fresno.

Media Outreach

Besides working actively with local media to bring important health and medical news to the public,
Community continues to produce its health care advocacy websitemedwatchtoday.comwhich saw

more than 120,000 page views last year. The site, launched in 2007, is updated regularly with health
news, videos, feature stories and leadership blogs. The online video library was made more visible in July

withthe expasi on of Communityoés YouTube channel, whi ch
tallied about 340,000 views. Communityds corporat
ili ked our page and 93,696 post views on our stor

Additionally, Commwm i ty has had weekly segments aired on fH¢
reality TV show that reached 80% of the U.S. television market, including nine of the 10 largest markets

i reaching nearly 90 million households. The Haltir episodes highi ght ed Communi tyds
staff and services through patient stories. Show topics ranged from the birth of twins to awake brain
surgery, knee replacement surgery and aiddgel i f e of Communi tyds Oakhur st

Here is a samplingf@ther noteworthy efforts as publishedwww.medwatchtoday.com
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Respite center for homeless patients

Fresnods homeless residents now have a safer place to con
discharge from area hospitals.

Community Medical Centers, in partnership with other health care providers, has opened the

Fresno Medical Respite Center, which will provide eight beds for men at the Fresno Rescue

Mi ssion in downtown Fresno and two beds for women at the
Facility, off Freeway 99 in central

Fresno.

AThis provides a bri
those who no longer need acute
medical attention as hospital
inpatients, o said Step
Communityds chief
officer, at a July 6 press conference at
the Fresno Rescue Mission.

The center model, although unique to
Fresno, has been successfully
implemented elsewhere in California.

Its goals include providing intermediate
care in a more homelike atmosphere.

Fresno Rescue Mission CEO the Rev. Larry Arce speaks at the opening
Because of a scarcity of outpatient of the Fresno Medical Respite Center, which assists homeless patients
. . X who no |l onger need acute hospital cal
remedial resources in the community, Walter, Communityo6s corporate chief |
particularly during these hard economic executive directorof Fr esnoés Marjaree Mason Ce
times, some homeless patients tend to Cruz-Reyes, RN, medical respite project manager for the Hospital

have unnecessar”y prolonged, Council of Northern and Central California.

expensiv e hospital stays. Those stays are as much as 4.7 days longer than average patients,
according to the Hospital Council of Northern and Central California, which facilitated the creation
of the respite center.

In addition to Community, which has provided fin ancial and other support, partners include:
Clinica Sierra Vista, which will evaluate clients before admission and provide follow -up; the
Hospital Council of Northern and Central California; the Marjaree Mason Center; St. Agnes

Medical Center; and Kaiser P ermanente, which provided an initial planning grant for the

program.

Patients will spend two to six weeks at the respite center. Their care will be coordinated through
Clinica Sierra Vista social workers, who will help identify housing options through the
Fresno/Madera Continuum of Care.

AfiOnce the center is fully operational, our other hospital
al so participate in the use and support of the center, o0 s
president for the Hospital Council. ifiWe also ook forward to working with (F

Swearingenbés OFresno First Steps Homed project as we move
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FRESNO BEE EDITORIAL: Respite care will help Fresnearea homeless

Posted at 12:00 AM on Sunday, July 10, 2011

Health -care servic es for the homeless are limited, and that increases the likelihood that minor
illnesses will become more serious. That's costly for the patient and for taxpayers, who likely will pay

for an emergency room visit by Fresno's homeless population.

But recupera tive care for the homeless is also a problem. It's difficult enough recovering from an

illness, but when your recuperation comes while living on the street, complications often set in.

That is changing, according to an announcement last week. The Fresno Me dical Respite Center is
providing care for homeless patients for up to six weeks. The center will operate in two locations: The
Fresno Rescue Mission in downtown will offer eight beds for men and the Mental Health System's

Hacienda facility west of Highway 99 will offer two beds for women.

This is a joint venture between Kaiser Permanente, Saint Agnes Medical Center, Community Medical
Centers, Clinica Sierra Vista, the Marjaree Mason Center and the Hospital Council of Northern and
Central California. They  are to be commended for stepping up to offer a solution to this problem in our

community.

The Respite Center is expected to serve between 200 to 300 patients a year. This program not only
will save money in the long run, but also free up hospital beds. Homeless people tend to stay in

hospitals 4.5 days longer than patients who have viable options for recuperative care.

"Our community is a better place today because of this resource," said Lynne Ashbeck, regional vice

president of the hospital council.

We agree. While services for the homeless have been lacking over the years, our community has done
much recently to improve the plight of those living on the street. The Fresno Medical Respite Center is

the latest service to help the homeless.



Terry House offers refuge for families

Seeing the new building being built

on Fresno and R streets on the way

to their weekly doctorés ap
pigued Jessica Albina and Gilbert

Herrer ads i ibutthey neses t

dreamed it wou Id become their home

away from home when they most

needed it.

Just six months  earlier 7 onJan. 11,
2011 i Terryds House cel ebrate
7 grand opening and soon after started
6 taking in families needing lodging
while their critically ill or injured
loved one recovered at Community
Regional Medical Center across the
 street. Albina and Herrera became

Jessica Albina and Gilbert Herrera visit baby Anastasia in the temporary residents a day later. They
NICU. Terry's House has made it poss ible for them to be close to their ended up staying nearly 5 months
litle one T day and night. and have been among the 454
families who have found respite in the 20 -room Terryo6s elbmpepirgg. Si nc

In November, Corcoran residents Albina and Herrera learned during a routine doctor visit that
their baby had a life  -threatening condition. Albina was five months pregnant.

iWe were heartbroken, 0 Herrera said.

Baby -in-utero Anastasia had a  problem that needed a higher level of care so the couple was sent
to Community Regional to see perinatologist Elizabeth Woods i an obstetrical subspecialist
concerned with the care of the mother and fetus at risk for complications.

Dr. Woods diagnosedthe baby with fAgastroschisis, o0 a birth defect in
stick out of the body through a defect on one side of the umbilical cord. In the best interest of

Anastasia, her physicians decided to deliver the baby at 37 weeks, an optimal time f or her

condition. Albina recalls the delivery: #fAl just remember
hair. | was scared because even after C -section babies, you get to hold your baby at least on

your <chest aniantithrokeunly Hearbbecause | coul dndot. o

Knowing their baby would probably be in the hospital for several months, the couple was worried
about where they would stay since they lived so far away. Neither wanted to leave her side for a

minute.
AThen here comes Terryds Hioluhsee ,tohiAldbidmay slaiwas i n recovery
came in and said O6you know about Terryds house?d And | to

building that had been under construction that she had seen when she came to Community
Regional for her ap  pointments.

iwe had no idea what it was and kept saying 6l wonder wha
business, maybe |ike a doctordés office or something?d Alb
pl ace where you can stay to be close to your baby. 60
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AiYou dondt want to be away from your baby or your family.
to be, 0 Herrera said. fiBeing three minutes away and a wal
the nurse, OHey, wedre only across, twedlsh reett hdr gow Arae d
went over at midnight because she woke up and they were f
her back to sleep myself. 0

The couple moved into Terryds House in February, shortly
through the en d of May. Being off work with their baby for so long left the couple in a financial

strain. That 8s where the Leon S. Peters Host Family Program Kk
some of the costs. The program was est abllhiostee dvhloy ctameé tPet

afford lodging stay close to their critically ill or injured loved one while he or she recovers.

AAnd theydédve helped even doing payments on the place, I|ik
waved stuff around and they say wait until you Gemore able to pay if youbre more
stable, you can always come give us a donation, 0 said Her

with other Terryo6s House residents.

Terryds House has 20 guest rooms, a kitchebrary.ldalsmi ng r oom
includes a family resource center, exercise room, laundry facility, reflection room and outdoor

healing garden for its guests. It was built entirely by donations and is sustained by gifts from the

community. For peopl e | sk elogwaydromahemea 60 65i p@s ea godsend.

And in the words of so many others who have come to its doors over the last six months,
Herrera emotionally summed it up: AThank God for this pla

Clovis Community awarded Komen gra nt for
lymphedema treatment

Clovis Community Medical Centerds | ymphedema clinic recei
G. Komen for the Cure  ® foundation to help provide treatment to breast cancer survivors.

According to Sharon Johnson, executive director of the Central Valley affiliate of the Komen
foundation, the grant will be used specifically to give women effective and timely treatment of
lymphedema, axillary web syndrome and related conditions regardless of cultural barriers or

their ability to pay fo  r services.

Clovis Community provides education and treatment to about
125 women a year who suffer from lymphedema, an
accumulation of lymphatic fluid that causes swelling in the

B arm that can develop after breast surgery.

iln the current e ananywomercareaithounat e,
insurance or are underinsured, 0 said Lyr
therapist and certified lymphoma therapist, who works with

' ymphedema patients. fAThis grant will gi
ot herwise couldndét afford ithey access to
need. Wedbre so thankful . o

The Central Valley affiliate of the Komen foundation awarded 10 grants totaling $356,216 to
programs providing breast cancer services in the Fresno C
was among the largest awarded.
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The lymp hedema clinic at Clovis Community is part of the Marjorie E. Radin Breast Care Center

which has earned a gold seal from the American College of Radiology and is one of just a

few centers in the country with a Certified Quality Breast Center of Excellence d esignation from
the National Quality Measures for Breast Centers.

0Go Red
patient

mo d e | I S chi ef nNur s e

0
0s gr andma

Fresno Heart & Surgical Hos
officer has been working in cardiac care since

1987, but it was a very personal ex perience with
heart surgery that propelled her into advocating

for the American Heart Association (AHA). And this
year Cynthia Cervantes is modeling a red dress
along with a little heart patient at the AHAs annual

Go Red for Women Fashion show and lunch on

Feb. 11.

pe b [‘

Her modeling partner is her granddaughter ; \
Al exandria. And it was Al e-Xx : 1t
hour open heart surgery one week later that put !
Cervantes in the role of sitting outside the
operating room.

AfBeing a nurse i n thi seibworseybedaise lrknea foomaushtinformation

about the possibilities, 0 said Cervantes, who at the ti me
Cardiac Evaluation Center. Fresno Heart & Surgical has been named the best in the Fresno

region for overall  cardiac services and awarded five stars in heart attack treatment by

HealthGrades®.

Cervantes knew that her granddaughter was in the best of hands, but still the family had to
prepare for the worst. If Alexandria survived surgery, she would likely require many medications,
and many more surgeries.

But Al exandria surprised her family and doctors. She did
medications that were prepared for her. She may need additional surgeries in the future, but

they are not expected at this time. Cervantes says, she was aware and utilized the resources of

the AHA, and she felt safe knowing the physicians operating on her granddaughter had been

contributors to this research. It was not long after that Cervantes began contribut ing her time to
the American Heart Association. She says it is important for parents and individuals of any age
to know that there  are enough resources and information for any condition and th ey are

available through the AHA.

Cervantes has been involved w  ith the American Heart Association as a board member for the
past five years. Her modeling at the Go Red event is another opportunity for Cervantes to speak
out and show support and awareness for heart disease.

Alexandria now regularly attends school and i s involved in cooking classes, plays on the swings
at the park, puts puzzles together on her own, loves the snow and plays with her little sister,

Juliette. Just this past Christmas, Alexandria participated in the Christmas program at her school

with all t he other children.
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Woman uses radio to give voice to breast
cancer fight

ltos a word no one wacnanmncero. oheBut, ifin t@Gcst ober 2
thatdés exactly what t heyeatiodinRag geseravas f or 48

September 2010 at the Marjorie E. Radin Breast Care Center at Clovis

sales manager for KJewel radio station i n Fresno.
i\ il was always good about getting my annual ma |
self checks, 0 Liz said, who was shocked by th
\ mammogram every year since she turned 40, never smoked, and had no
history of breast cancer in her family, but h er mammogram in late

W . Community Medical Center revealed a small, dark mass that needed
7 further investigation.

She returned to the Radin Breast Care Center for another look and was

diagnos ed with breast cancer. Within days of getting the news she hit the
airwaves at KJewel and talked about it for breast cancer awareness month. There was no doubt

or fear in her voice. No tears. No sounds of a woman who just had life -changing news. There was
only advice for others.

{

iGet your mammogram, 0 she said.

Liz became a symbol of strength to those around her during this difficult time. She even found
herself reassuring her coworkers that everything would turn out OK.

Bev McCann, nurse coordinator at the Radin Breast Care Center echoed many of the same
sentiments about Liz as her coworkers did.
ifAs far as processing goes she was sort of a poster child

She remembers Liz being very focused on her recovery with
through surgery and chemotherapy. McCann said Liz was upbeat and ready to fight. One day

McCann called Liz in the middle of chemotherapy to ask if she would tell her story and pose for a

few pictures and Liz said, ASure, | 6ve got some great wig

Liz attr ibutes her good attitude to faith and her wonderful support. On the day she started
chemotherapy she video Skyped with her son who was studying abroad in Italy to see that he
had shaved his own head for her first appointment.

AThe support | reyceéovedr$ramdmthe staff at the Radin Cent
said. She recalled at her first consultation al/|l her doct
was an awesome thing to have everyone there all at once. It made my decision so much easier

to make and helped me feel cal mer about the process. 0

Liz chose to do her treatment at the Radin Breast Care Center for many reasons. It was
extremely important to her to be close to home.

il have busy career, two boys and soinfluercdddythe, 6 Li z said. S
experiences of other women. Liz has a friend whose sister went to the Bay Area for treatment
and she told Liz if it was her she would stay at the Radin Breast Care Center.
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AiThat meant a | ot to me, 0 Liz s aittdrcomfarisorkofiteewcaresttime c oul d mak
I coul d. o

But what swayed her decision most were the peopl e. AMy do
compassionate, helpful and so informative. They took care of everything, every step of the way.
From beginning to end they were the re. o

Liz has finished her chemotherapy and is ready to move forward as a cancer survivor.

il am so grateful and fortunate that | was taken care of

i mportant and thatés what | received. 0

Fresno State st fodwanldrecérd t r vy
helps neuroscience patients

Marketing students at California State University, Fresno applied concepts learned in
the classroom to events they hoped would earn spats in th
and they raised money for Community Regional Medi cal Center6és neurosci

Every year, senior marketing students take on a project that attempts to break a world record.

This year it was for the largest water balloon fight i arecord held by Brigham Young University
with 3,000. There was no charge, but participants were asked to donate to the Dan Brown

Legacy Fund, established in memory of the late Fresno State football defensive coordinator who

died of a brain tumor. The Fund aids the Central California Neuroscience Inst itute on the
Community Regional campus. Students helped raise $7,100.

The goal on April 15 was to attract as many people as possible to the Save Mart Center parking

lot to break the record for the biggest water balloon fight. They missed the mark when some in
the crowd jumped the gun and started throwing water balloons early and when others failed to

register their presence at the gate.

To help with publicity, three former Bulldog football players now in the National Football League
joined the crowd: quarte rback David Carr of the San Francisco 49ers, quarterback Tom
Brandstater of the Miami Dolphins and Tyler Clutts of the Cleveland Browns.

Vincent Ricchiuti, who leadsthe vol unt eer group Encore at Community, cal/l
starso f or t Intalefforts srobehalihméspine and brain patients in the Valley. Ricchiuti

helped form a group of young professionals called Encore to help Community Medical Centers'

foundation raise funds. They reached a $225,000 milestone during football season with al | funds

going to the Dan Brown Legacy Fund.

Al havendt heard the final numbers on what was raised by
was more than $ 7uti $hid. GtudentRsola dorated tee shirts for $5 apiece and asked

for donationsatthe gat e. ifWebre very honored to be the recipients.
the students at the university saw the value in connecting with the local hospital and helping

Vall ey families stay close to home for this crucial medi c
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Crowds, at what was expected to be the biggest ever water
balloon fight, mug for cameras.

I n announcing the start of the Dan Brown Legacy Fundds es
Coach Pat Hill urged others to hel p aveanbpportuniitoong t he new p
save some |ives here in Fresno, 0 Hill sai d. iYou dondét ha
years here that we dondét have to take a backseat to anybo

proving it.o

To learn more about the Dan Brow n Legacy Fund call Community Medical Foundation at
(559) 459 -2670 or visit DanBrownLegacyFund.org.

Brain surgery gives time to teacher, novelist,
opera composer

VI 3

infofortinmiil High school teacher, novelist and opera composer Jonathan
| . " Rainbow experienced something that hadni
L busy life before & headaches.

il dond6t get headaches. Thatods not somet
me very often.ltwasd i fferent. It was not a fheac
headache, 0 Rainbow said. Alt was a | itt]
thought well, somethingbés going on here.

High school teacher, novelist and opera

;ggg??grrtﬁnatﬁ':;ES;??%‘S?:QJ&%_ When his headaches didno6t stop, Jonathal
emergency department in Visalia, then transferred to

specialis ts at Community Regional Medical Center, who diagnose d a brain tumor and then offer

him choices for treatment that ultimately gave him and his family a precious gift.

Community Regional has a Neuroscience center of excellence, which includes a 52 -bed
neuroscience unit dedicated to spine and brain patients and a combination of neurosurgical
technologies and services offered only a few places in the country. The technology includes the

Gen4 CyberKnife®, two 64  -slice CT scanners, new neuroscience operatin g suite, three -
dimensional real -time surgical imaging equipment and faculty surgeons from UC San Francisco,
one of the nationbs top medical school s.
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The CT scan from Visalia had show na dark mass in Rainbowds brain, but t he
clear enoug h. Using MRI technology at Community Regional, neurosurgeon Meg Verrees could

see the dark mass was of great concern so she de termined a biopsy would help diagnose

Rai nbowds probl em.

AThe result was that I had | arge tumorerien OmyRab rnabionn. slati dwa
AThere were things they could do to reduce its size, but
terminal diagnosis. 0

Dr. Verrees was undeterred by the terminal diagnosis and gave the Rainbow family some

options: @ We want e dtpdnbaretwé offerikg himta bemdfit? A: We want you to

enjoy |life. B: We want you to stay you. We dondédt want you
you and we want you to enjoy life and those are the two important things that | wanted to give

tohim.And t hat was i mportant to him.o

Rainbow said although he was urged to go elsewhere he knew Fresno as where he would stay for
care.

AfiWe have a really, real

l'y good doctor. We have a really,
| dm not going anywhere el e.

o

S

Together, Dr. Verrees, Rainbow and his family decided they A el ‘
wanted the tumor  removed . He underwent brain surgery at 2 '
Community Regional. The surgery was a success fo rJon i
over the next months he would be able to enjoy his family

and all the activities that made his life special.

Referring to Dr. Verrees, Rainbow said: ifShe took a
interest in us and | dondét expect >r sonal
interest in every sin  gle patient é So when | did my opera a
while later and the opera was down in Visalia, Dr. Verrees .
came with one of her staff to | i &ko&beondu stafdy-ofQrfinfighg? - O
technology at Community Regional Medical
fHe took a tremendous amount of %y in that. Being able t
give him the opportunity months and months after surgery, to have him be able to enjoy the

screening of that and being at the opening of his opera w

Jon knew his diagnosis was terminal and he wanted the months following the surgery to be the
best he could have. He was's o grateful to his family and his physician for their love and care.

On June 8, 2010, Jonathan Rainbow lost his battle with brain cancer. His family
considered their extra year with him a gift.
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Teensod calendar project aids R
Care Center

When the time came to choose her high school community
service project, senior Devon Grant had one thought o]
Mo m. Devonbds mot beerrdiagnesdd wjthibbsast
cancer in June and was preparing for her surgery at the
Marjorie E. Radin Breast Care Center at Clovis Community
Medical Center. She teamed up with Yosemite High School
classmate John Ditomaso, whose mother was treated at

the Rad in Breast Care Center in 2006, and made a

| calendar to benefit the center as a tribute to their mothers.

Devon decided to create the calendar for her project as

way to support and motivate her mom, Nan Grant, after

receiving the shock ofifletayed cancer . il
strong | could motivate her, 0 she said
calendar would be something nice to do for her and well as

help others. o

The calendar's dedication page features
Yosemite High School students John Ditomaso

and Devon Grant with their mothers. Nan Grant said she was honored that her daughter chose

to support the Radin Breast Care Center since the hospital h as played such a big role in her life
since her surgery in August. fATheydve been great to me, 0
a guestion thatodéds not answered or a concern not taken car

She still remembers walking into the center for the first time to drop off paperwork and being

greeted by Nurse Coordinator Bev McCann. Al think we talk
time, 0 she said fABev has been amazing. Sheds been my cont
Her doctors, breast surgeon Deborah Gumina and pla stic surgeon Stephen Zuniga have also

been supportive throughout the whole process. il really a
said.

Devon felt that doing the calendar could help the Radin Breast Care Center the way Radin staff
helped her mom.

Like Devon, John felt the calendar was more than a community
helped me so much. | wanted to show her how much she has meant to me and as a way to say
thanks before | | eave for college. 0

He remembers how hard it was to see his mothe r so weak after her surgery and how much
support she received from the Radin Breast Care Center.

il really want to give back to them for helping my mom, O
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Devon and John spent two months over the summer P
gathering their friends together to pose for the photos and '
took more than 7,000 pictures. They chose a summer theme

for the calendar so it would be
said. Their moms spent $2,50 0 to make 500 calendars.

()
[
(o8
=14

I knew it would be a big undert 4
i il

fi
didnét know how big unt now. W to sell

So far, they have sold approximately 275 calendars for $10

each and rg;used over $300 for _the Radin Breast C are Center Another page in the calendar shows aget -

after breaking even on production costs. They still have a way together over a campfire  at scenic

to go to their goal for a gift. Baslgkeust want to make sure
the Radin Center as much as we can, 0 Devon said.

Remembering Alice A. Peters

Alice A. Peters, a longtime generous d onor -investor in
Community Medical Centers, passed away on Jan. 24 at the age
of 97.

ion, <ca
anthrop

Rob Saroyan, vice president of Cor
Mr s . Peters a i a great friend anc
He said, fAWe have so many fwWlceaaddherf L
husband i the late Leon S. Peters i and know, along with him,

she will be remembered as an example and an icon of

philanthropy throughout our Valley ,especially to t

The Peters name appear s many hosgitasc
made possible by the foundation started by Leon S. Peters.

Among them are the Leon S. Peters Rehabilitation Center and

the Leon S. Peters Burn Center at Community Regional Medical

Center, and the Leon S. & Pete P. Peters Future Generations

Center at Clovis Community Medical Center.

Saroyan remembered Mrs. Peters as ffa humbl e woman who was
well respected, loved and set an example for others to emulate, and who appreciated hard
wor k. 0

She once said, fAMy husband started withnbegohdhigng. He di dnb
school and neither did I. But after working very hard, with never as much as a day off from

work, he was able to start his own foundation in 1959.0

Alice and Leon Peters shared a great many things besides an enduring 41 -year marriage. They

ddndét have any children but thought starting the foundat.i
others, Saroyan said. She told Saroyan, fACharity work 1is
it Ahd she did é for so many people, from all walks of [|if

Besides the numerous programs and facilities the Peters Foundation supported over decades,
Alice was committed to nursing education and established the Alice A. Peters Nursing Scholarship
in 2002.
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AThere are so many wonder f ul thhve danesforEonimoandty aadtte her family
people of our Vall eyWhi lSarwg amt s@ommunity will miss Alice
and memory wil/| be very much cherished by wus all. o

Donors

celebrate

opening of

Terryos Hous:

More than 250 donors

celebrated the completion of

Terryds House on Jan. 6
touring what was a labor of

love for local building trades

people who gave their time

and heavily discounted

materials.

The 17,000 -square -foot, two -story house will lodge families whose loved ones are receiving
critical care at the downtown Fresno hospital, which serves burn and trauma patients from a

region the size of Connecticut, Rhode I sland and New Jers
so families can have a meal, shower, sleep T stay strong for their loved one in the hospital
was built entirely with private donations, o said Jack Chu
chief executive officer, Afso wedbre literally surrounded b
feeling. o

Terryds Ho us2dguestradms with private baths, in -house refrigerators, activity lounge,

sitting areas, living room with library, kitchen/dining area, family resource center, reflection

room, exercise room, laundry room and a healing garden.

i Wh at has occusrédeybedeour wildest dreamsé and beyond th
drawn, 0 said Tom Richards, CEO of Penstar Group. He prov
$500,000 donation and asked that it be named in honor of his brother Terry.

Morethan40yearsago , Tom Richardsd ol der brother Terry was hospi
Richards remembered the emotional toll it took on his entire family, especially his mother,

having his brother being cared for 80 miles away. She drove daily to spend time at her th enb-

year-ol d6és bedside during the five months it took for him t:«
people have experienced something similar that itds been

AfWe never planned this, 0 RichardsusardcépbkongameaunidAl he
subcontractors who came together on this project 1 and many of them who called the moment
Community
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