
Visitors Guide

Welcome to Clovis Community Medical Center! Our leadership and employees are committed to providing excellent 
medical care and outstanding customer service to our patients and their families. In addition to caring for patients, 
we want to make sure that our guests are comfortable during their visit.

Below is a list of amenities offered at Clovis Community: 

ATM Machine:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . For your convenience, an ATM machine is located 
in the dining area in the hospital cafeteria, The Grove.

Chapel:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .The Chapel is located on the second floor between the waiting 
room and the ICU. The Chapel is open 24 hours a day, 7 days per week.

Customer Service:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Call the main hospital number (559) 324-4000 or 
dial “0” on a hospital phone and ask for customer service.

Dining:
“The Grove” (cafeteria) hours:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Daily from 7 am – 7 pm
Breakfast:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 am – 9:30 am
Lunch: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 am – 1:30 pm
Dinner:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4:30 pm – 7 pm
The Grove features a Manhattan deli station where you will enjoy specialty made-to-order sandwiches. The Field of 
Greens station features tossed-to-order fresh salads. Daily hot specials at the Fusions and Main Event stations range 
from house-made meatloaf to Mediterranean beef kabobs. We also offer a pizza bar and soup station.

Evert’s Bistro hours:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Monday – Friday from 7 am – 2 pm
Evert’s Bistro is located in the lobby area of the Outpatient Care Center. The Bistro features gourmet sandwiches, 
wraps and salads. Visitors will want to stop by The Bistro for a cup of Starbuck’s coffee and one of our fresh 
pastry items.

Cuisine On Call:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Room service dining for inpatients, 
featuring a restaurant-style menu and flexible meal times.
Breakfast:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 am –10:30 am
Lunch/Dinner: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10:30 am – 7 pm
Each inpatient will be provided with one complimentary guest tray per stay so if a guest is visiting, they will be able to 
select from the Cuisine On Call menu to enjoy a meal. Additional guest trays can be ordered for a minimal charge.

Deliveries for Patients: 
Flowers and mail for patients can be sent to:
Clovis Community Medical Center
2755 Herndon, Clovis, CA 93611 
Attn: Patient’s Name

Gift Shop Hours:  . . . . . . . . . . . . . . . . . . . . . . . . .Monday – Friday from 9 am – 4:30 pm Saturdays from 12 – 4 pm

Main Hospital Phone Number:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 559-324-4000
From inside the hospital, call the operator by dialing “0” from any hospital phone.

Patient and Visitor Parking:
Valet parking hours: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Monday – Friday from 7:30 am – 4:30 pm
Complimentary valet service is available to patients and visitors at the Main Hospital Entrance under the circle drive. 
Please contact the front desk at the hospital at (559) 324-4000 if you have any questions regarding the complimentary 
parking assistance. RV parking is available upon request.
Convenient self-parking:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Patient and visitor parking is available in 
the four-story parking garage on the west side of the campus. Additional surface parking is available in several parking 
lots on the campus for patients and visitors. Directional parking signage is in place throughout the campus.

Restrooms:. . . . . . . . .Please use the public restrooms located throughout the facility and refrain from use of 
restrooms in the patient rooms.

Smoking Area: . . . . . Clovis Community is a smoke-free facility. For visitors who wish to smoke there is a desig-
nated smoking area located on the outside patio just north of the hospital cafeteria, The Grove. 

Visiting Hours: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . In general, visitors are restricted to the hours of 9 am – 10 pm

Waiting Areas: . . . . . . . . . . . . . . .Visitor waiting areas are available in the main lobby on the first floor and in the 
waiting room on the second floor in the main hospital and the Outpatient Care Center. 

Website:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  www.ClovisCommunity.org

Wireless Access: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Clovis Community Medical Center 
offers wireless Internet connectivity for guests and patients throughout the hospital. In order to use this service you
will need a device that supports the “Wi-Fi” (802.11b or 802.11g) wireless standard. Nearly all wireless cards sold for 
laptops and other wireless devices work with these standards.


